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INTRODUCTION

This directory is intended for use by organizations in Northeast Ohio to help them
link Hispanic clients to the services they need. At each agency, the contact listed is
bilingual English-Spanish. This directory was created by the Hispanic Health Com-
mittee, which is part of the Hispanic Roundtable Community Programs.

@
THE CLEVELAND

Hispanic Health Committee

Building Bridges to Wellness in the Hispanic Community

The Hispanic Health Committee’s mission is to reduce health disparities, increase
access and promote the overall health and wellness of the Hispanic community of
the Cleveland area through education, collaboration and community partnerships.

We are a group of professionals working with multiple organizations to serve the
health needs of the Hispanic community in Cleveland. Founded in 2003 to prepare
for Convencion Hispana 2004. We later joined the Hispanic Roundtable as one of
several area teams addressing the health and health disparities of our community.

CONVENCION Hispanic

Roundtable

HISPANA g e et s g ety

Hispanic Roundtable’s mission is “to act as a catalyst to empower the Hispanic Com-
munity to become full partners in the economic, education, political, civic and social
life of Greater Cleveland.”

If you are interested in being a part of the Hispanic Health Committee,
please contact:

Mary Jo Tadsen

(216) 698-8938
mtadsen@helpmegrow.org




HOW TO USE THIS DIRECTORY

This directory has been produced so that everyone can find the bilingual health services
available in Cuyahoga County.

The directory begins with a grid that lists which services are offered by each agency with
a page finder. After that, we list agencies that provide different types of Services: health;
mental health; drug and alcohol services; and other counseling. Each list is organized
alphabetically by Agency Name.

For each organization, we provide the following information:

Example:
+ Agency/Organization/Clinic Name
+ Address
« City
+  Contact Person
+ Telephone Number; Extension: 123
*+  Spanish Line
+  Website
+  Contact Person that Speaks Spanish
+  Purpose of Organization
*  Hours of operation
* Free Services, Cost, Sliding Fee
+  Services Provided

CONSUMER GUIDE TO RIGHTS OF INTERPRETER

These services are at no cost! The Cuyahoga County Department of Job and Fam-

ily Services office or health provider is required by law to provide an interpreter at no
cost, so that everyone can receive the same care and treatment that English- Speaking
people get. Please reference the law by Title XI.

The health care provider:

« Cannot make you pay for an interpreter

« Cannot make you bring a friend and family member to interpret

* Must provide you with service, even if you cannot pay for your care or have no
health insurance.



If you are refused an interpreter, you may file a complaint with the ODJFS Offices of
Civil Rights at:

Bureau of Civil Rights

Office of Employee & Business Services

Ohio Department of Job & Family Services

150 East Gay Street, 18th Floor, Columbus, OH 43215

Telephone: 1-866-227-6353  TDD 1-800-292-3572

HEALTH INSURANCE FOR CHILDREN AND FAMILIES

Healthy Start/ Healthy Families is a Cuyahoga County program that provides free health
insurance for low to moderate income families with children up to age 19.

* Eligibility is determined by the number of persons in the household and the total
household income.

* Pregnant women and parents also are eligible to apply for health insurance.

* Receive health care from an MCP (Managed Care Plan).

The MCP provides a number of health care services including: Regular checkups, im-
munizations, prescriptions, dental care, eye care, prenatal and postnatal services, hos-
pitalization and emergency care. Families may choose their MCP from among the area’s
top doctors and hospitals.

Apply for the healthcare benefit at www.healthystart.cuyahogacounty.us

Employment & Family Services (EFS) is one of the four divisions of Health & Human Ser-
vices under the administration of the County Executive Office Ed FitzGerald in Cuyahoga.
EFS is responsible for the administration of Ohio Works First/Cash Assistance, the Food
Assistance, the Prevention, Retention and Contingency Program/Emergency Cash,
Healthy Start/Healthy Families, Medicaid for the aged, blind and disabled and child care
assistance programs as well as a variety of other services to assist families in achieving
employment.

Information Line (216)987-7000 www.employment.cuyahogacounty.us

MEDICAID FOR OLDER ADULTS AND PEOPLE WITH DISABILITIES

The Ohio Department of Job and Family Services provides health care coverage to peo-
ple with limited income and who are at least age 65, and/or disabled, and/or legally blind.
Medicaid may pay for: skilled home care services, laboratory and X-ray services, doctor
visits, surgery, hospital care, transportation, prescriptions, and other services.
(continued next page...) 3



Medicaid Consumer Hotline: 1-800-324-8680 or go to www.jfs.ohio.gov/ohp and down-
load JFS Form #07200/Request for Cash, Food Stamp and Medical Assistance applica-
tion and complete it. Take the application and visit your local county office of job and
family services.

FINANCIAL AID

The Hospital Care Assurance Program (HCAP)

All hospitals must provide free hospital services to patients with incomes at or below
federal poverty level. The Hospital Care Assurance Program (HCAP) covers bills for all
necessary hospital services, both inpatient and outpatient. HCAP does not cover the
doctor’s bills or x-rays. To receive HCAP, you must live in Ohio.

* Your immigration status does not matter.
* To get HCAP, you must fill out a simple application and give it to the hospital’s
financial assistance department.

HOSPITAL FINANCIAL ASSISTANCE

All hospitals have financial assistance programs. Please call your nearest hospital and
ask to make an appointment with a financial counselor at no cost or reduced cost for
health service assistance.

Spanish Speaking Financial Counselors for MetroHealth:

MetroHealth Medical Center
McCafferty Health Center
4242 Lorain Avenue
Cleveland, OH 44113
(216) 651-3088

Edgardo Rosario
(216) 651-3289

Vanessa McDougler
(216) 651-3295

Janet Lozada
(216) 651-3291



Emergency Contacts
24/7 Hotlines

Suicide Prevention/ Mental Health Crisis

Are you or someone you love at risk of suicide or having a serious mental health
crisis? If so, please do as follows:

Step 1: If life threatening emergency, call 911 immediately or take person to the
nearest emergency room.

Step 2: If you live in the Greater Cleveland Area, you can contact:
Mobile Crisis Team: 216-623-6888

Step 3: You can also call National Suicide Prevention/ Mental Health Lifeline at:

1-800-273-8255 1-800-799-4889
Spanish Staff Available Hearing Impaired Line

Centers for Disease Control AIDS
AIDS/ HIV/ STD of Ohio
1-800-332-2437

Alcoholism
Alcoholism Recovery Resources
216-431-4131

Child Abuse
Cuyahoga County Department of Children and Family Services
216-696-5437

Domestic Violence
216-391-HELP (4357)

Drug Abuse
Narcotics Anonymous
1-888-438-4673

Family Help
Bellflower Center 24-hour Family Helpline
216-229-8800

Information & Referral
First Call for Help, United Way Services
211 or 216-436-2000

Rape
Cleveland Rape Crisis Center
216-619-6192 5
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Agency Listings Page Finder

G = General Health Care

Services Provided Key:

C = Counseling E = Education A = Alcohol & Other Drugs

M = Mental Health Services

AIDS Task Force of Greater Cleveland
Services Provided: M, E

American Sickle Cell Anemia Association
Services Provided: G, E

Applewood Centers
Services Provided: M, E

Care Alliance Health Center
Services Provided: G, M

Catholic Charities Hispanic Services
Services Provided: G, M, C,E

Cleveland Department of Public Health
Moms First (Prenatal and Infant Care)
Services Provided: G

Cleveland Department of Public Health
HIV/AIDS Services
Services Provided: G

Cleveland Department of Public Health
Division of Environment
Services Provided: G

Cleveland Department of Public Health
General CDPH
Services Provided: G

Cleveland Free Clinic
Services Provided: G

Cleveland Rape Crisis
Services Provided: C

Connections: Health, Wellness, Advocacy
Services Provided: M, C, A

Diabetes Partnership of Cleveland
Services Provided: G

Domestic Violence Center
Services Provided: E

15 El Barrio / WSEM
West Side Ecumenical Ministry
Services Provided: M, E

16 Faith Wellness and Pregnancy Center
Services Provided: G

16 Far West Center
Services Provided: G, M

17 Help Me Grow
Services Provided: E

17 Hispanic UMADAOP - Urban Minority
Alcoholism & Drug Abuse
Outreach Program
Services Provided: C, A

18 Hospice of the Western Reserve
Services Provided: G, E

18 LifeBanc
Services Provided: G, E

19 The Leukemia and Lymphoma Society
Info. Resource Center Case
Services Provided: G, E

19 Lupus Foundation of America
Greater Cleveland Chapter
Services Provided: G

20 Lutheran Hospital Medical Office
Services Provided: G, M, C

20 Matt Talbot For Women
Services Provided: M, A

21 Mental Health Services, Inc.
Services Provided: M, C
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Agency Listings Page Finder

G = General Health Care

Services Provided Key:

C =Counseling E = Education A = Alcohol & Other Drugs

M = Mental Health Services

MetroHealth Broadway Center
Services Provided: G, M, C, A E

MetroHealth Cancer Care Center
B.R.E.A.S.T. & Amigas Unidas Program
Services Provided: G, E

MetroHealth Medical Center
Hispanic Pediatric & Adolescent Clinic
Services Provided: G, M, C, E

MetroHealth Medical Center
Infectious Disease Clinic
Services Provided: G, C, E

MetroHealth Medical Center
Latina OB/GYN Clinic
Services Provided: G,

MetroHealth Medical Center
Thomas F. McCafferty Health Center
Services Provided: G, M, C, A E

Murtis Taylor Human Services System
Services Provided: M, C, E

National Alliance for the Mentally Il
(NAMI of Greater Cleveland)
Services Provided: M

Neighborhood Family Practice
Services Provided: G, M, C,A, E

Neighborhood Family Practice
Tremont Office
Services Provided: G, M, C, A E

NorthCoast Behavioral CSN ACT Team
Services Provided: M

Nueva Luz Urban Resource Center
Services Provided: G, M, A, E
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Ocean Dental
Services Provided: G, M,

OSUE (Ohio State University Extension)
Services Provided: E

Planned Parenthood Northeast Ohio
Services Provided: G, A, E

Ronald McDonald House of Cleveland, Inc.
Services Provided: E

United Cerebral Palsy of Greater Cleveland
Services Provided: G, M, E

University Hospitals
Case Medical Center
Services Provided: G, M, C,A E

Visiting Nurse Association of Ohio (VNA)
Services Provided: G, M, E

Wellcare of Ohio
Services Provided: G, M, C, A, E

Women’s Alliance for Recovery Services
Services Provided: G, C, A E

Listado de Agencias en espafiol (por
orden alfabético)........ Paginas 38-62




+»» AIDS Task Force of Greater Cleveland
3210 Euclid Ave  Cleveland, OH 44115 # (216) 621-0766 Ext. #241

Spanish Contact: Diane Castellon

Spanish Contact Number: (216) 621-0766 Ext. #224

Agency Website Address: www.atfgc.org

Purpose of Organization: Service provider-community based education HIV
prevention education, non medical services.

Hours of Operation: Monday - Friday 9:00am - 5:00pm
Saturday Workshops/Groups

Free Services: Yes Cost: None Sliding Fee Scale: No

Interpreters Available: Yes Language Available: Spanish

Mental Health Services: Intensive outpatient treatment, HIV education, prevention
and homeless services.

¢+ American Sickle Cell Anemia Association
10900 Carnegie Ave ¢ Cleveland, OH 44106 « (216) 229-8600

Spanish Contact: Gil Pefia, Health Educator/ Hispanic Outreach Coordinator
Spanish Contact Number: (216) 229-8600 Ext. #231

Agency Website Address: www.ascaa.org

Purpose of Organization: ASCAA provides education, testing, counseling and
supportive services for sickle cell and its hemoglobin variant.

Hours of Operation: Monday & Thursday 8:00am - 12:00 Noon

Counseling & Testing at
Thomas F. McCafferty Health Center
4242 Lorain Ave. Cleveland, OH 44113

Free Services: Yes Cost: None Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish
Does this agency have referral services?: Yes

Health Services: Family health, sickle cell testing and counseling.



¢+ Applewood Centers
2525 E.22nd Street ¢ Cleveland, OH 44115 « (216) 696-5800

Jones Campus
3518 W. 25th Street # Cleveland, OH 44109 « (216) 741-2241

Spanish Contact: Neda Saric, Clinical Supervisor
Spanish Contact Number: (216) 741-2241 Ext. #1247
Email Address: nsaric@applewoodcenters.org
Agency Website Address: www.applewoodcenters.org

Purpose of Organization: Behavioral healthcare for children, teens, and their
families.

Hours of Operation: Monday - Thursday 8:30am - 8:00pm

Friday 8:30am - 5:00pm
Saturday Closed
Free Services: Yes Cost: Medicaid Sliding Fee Scale: Medicaid
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services? Yes

Mental Health Services: Assessment/ Intake, psychiatry, partial hospitalization,
intensive outpatient treatment, case management, information and referral, counsel-
ing, mental health education, medical treatment, housing and residential, mental
health therapy group.

Education Services: Education for children.



+» Care Alliance Health Center
1530 St. Clair Ave ¢ Cleveland, OH 44114 + (216) 781-6724

Spanish Contact: Jenice Contreras, Director of Development

Spanish Contact Number: (216) 781-6724 Ext. #249

Email Address: jcontreras@carealliance.org

Agency Website Address: www.carealliance.org

Purpose of Organization: Care Alliance Health Center is the leading provider of
primary health care and comprehensive dental services to individuals and families
who are experiencing homelessness, living in public housing and uninsured or under-
insured.

Hours of Operation: Monday - Friday 8:30am - 4:30pm
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish/ English

Does this agency have referral services?: Yes

Health Services: General health care, dental services, pediatric care, prescription
assistance, senior/elderly care, substance abuse, emergency health, sexual health,
family health.

Mental Health Services: Mental assessment and intake, case management, coun-
seling, mental health education and self help/peer support group.

+¢ Catholic Charities Hispanic Services
2012 W. 25th Room #507 * Cleveland, OH 44113 * (216) 696-2197

Spanish Contact: Ramonita Rodriguez-Johnson, Director

Spanish Contact Number: (216) 696-2197 Ext. #11

Email Address: rrjohnson@clevelandcatholiccharities.org

Purpose of Organization: Drug/alcohol Hispanic Outpatient treatment program for
youth, women & men and mental health services.

Hours of Operation: Monday - Friday: 9:00am - 5:00pm

Saturday upon request
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services?: Yes

Health Services: Substance abuse
Mental Health Services: Assessment/intake, case management, information & refer-
ral and counseling services.
Education Services: Education for children and adults.
Counseling Services: Drug and alcohol.
10



+ Cleveland Department of Public Health
Moms First (Prenatal and Infant Care)

Spanish Contact: Maria Roman

Spanish Contact Number: (216) 664-4265

Agency Website Address: www.clevelandhealth.org

Purpose of Organization: To provide Outreach to High Risk Pregnant women that
live within the City of Cleveland.

Hours of Operation: Monday - Friday 8:00am - 5:00pm

Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Does this agency have referral services? Yes

Health Services: General health, case management, home visits, prenatal/ postnatal
care.

+¢ Cleveland Department of Public Health
HIV/ AIDS Services and Reproductive Health Clinic
Thomas F. McCafferty Health Center

4242 Lorain Avenue * Cleveland, OH 44113

Spanish Contact: Karen Aluma

Spanish Contact Number: (216) 664-6646

Agency Website Address: www.clevelandhealth.org

Purpose of Organization: To respond to HIV/ AIDS epidemic in Cleveland and
Cuyahoga County by preventing its spread, maximizing health and social outcomes,
and coordinating effective and efficient targeted services for those at risk for, living
with, affected by HIV.

STD/Reproductive Health Clinic Hours of Operation:

Monday 12:30 pm t0 5:00 pm Tuesday 8:00 am to 4:30 pm
Wednesday 8:00amto 4:30 pm  Thursday 12:00 pm to 8:00 pm
Friday 8:00 am to 4:30 pm

Walk-In HIV Testing Hours of Operation:
Monday, Tuesday, Thursday, Friday: 12:30 pm to 4:00 pm

Teen Wellness Clinic - First Saturday of every month from 8:00am - 12:00pm

Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Does this agency have referral services? Yes

Health Services: HIV/ AIDS and STD screening, prevention and referral services. 1
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+¢ Cleveland Department of Public Health

Division of Environment

Spanish Contact: Irene Fomby

Spanish Contact Number: (216) 664-2028

Agency Website Address: www.clevelandhealth.org

Purpose of Organization: Our daily objective is preventing or controlling those dis-
eases or deaths that result from interactions between people and their environment.
Environmental health programs seek to minimize or eliminate risk factors in the hu-
man environment that threaten life and health. The span of investigations this Division
performs is diverse: from detecting high levels of lead in some of our youngest citizens
to the inspection of the upscale restaurants throughout the City.

Hours of Operation: Monday - Friday 8:00am - 5:00pm

Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Does this agency have referral services? Yes

Health Services: Comprehensive lead paint inspections, lead based paint removal
GRANT program, EBL investigations, clearance testing, education outreach, blood
lead testing of children 6 and under.

+¢ Cleveland Department of Public Health
General CDPH

Spanish Contact: Gabriel Reyes

Spanish Contact Number: (216) 420-7951

Agency Website Address: www.clevelandhealth.org

Purpose of Organization: Cleveland Department of Public Health (CDPH) is the
local public health agency for the City of Cleveland. Formally established in 1910,
the department is charged with improving the quality of life in the City of Cleveland
by promoting healthy behavior, protecting the environment, preventing disease, and
making the City a healthy place to live, work, and play.

Hours of Operation: Monday - Friday 8:00am - 5:00pm

Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Does this agency have referral services? Yes

Health Services: Health promotion/education; Emergency Preparedness planning;
Mental health/Substance abuse prevention and counseling; Nursing services includ-
ing immunizations and women’s health services.



+¢* The Cleveland Free Clinic
1220 Euclid Ave ¢ Cleveland, OH 44106 * (216) 724-4010

Spanish Contact: Fatima Warien, Program & QAI Associate Director
Spanish Contact Number: (216) 707-3409
Purpose of Organization: Provide free health care and advocacy.

Hours of Operation: Varies, please call
Free Services: Yes Cost: None Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services? Yes

Health Services: General health care, dental, senior/elderly, emergency health and
sexual health.

+¢ The Cleveland Rape Crisis Center
1370 Ontario St #420 ¢ Cleveland, Oh 44113 * (216) 696-6194 Ext #118

Spanish Contact: Kirsti Moucey

Spanish Contact Number: (216) 696-6194 Ext #118

Email Address: kirsti@clevelandrcc.org

Purpose of Organization: Comprehensive services to support survivors of rape and
their support systems.

Hours of Operation: Varies, please call
Free Services: Yes Cost: None Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish/English

Counseling Services: Counseling for group, individual, children and adults.

13



+¢ Connections: Health, Wellness, Advocacy
24200 Chagrin Blvd ¢ Beachwood, OH 44122 « (216) 453-2580

Spanish Contact: Main Line, Option #2
Spanish Contact Number: (216) 687-1350 Ext. # 2
Email Address: iwatson@connetionscleveland.org
Purpose of Organization: Mental health services for children, adolescents, adults and
families.
Hours of Operation: Monday, Thursday & Friday 8:30am - 8:00pm
Every other Saturday 8:30am - 2:00pm
(3104 West 25th Street, Cleveland 44109)

Free Services: No Cost: Yes Sliding Fee Scale: No
Interpreters Available: No
Does this agency have referral services?: Yes

Mental Health Services: Assessment/ intake, crisis intervention, case management
(CPST), information & referral, counseling, mental health education, medication treat-
ment (psychiatry) housing/ residential services and self- help/ peer support groups
Alcohol and other drug Services: Assessment, treatment, information/ referral, dual
diagnosis services, case management.

Counseling Services: Substance abuse prevention/education.

+» Diabetes Partnership of Cleveland
3601 Green Rd. Suite 100 ¢ Cleveland, OH 44122 + (216) 591-0800

Spanish Contact: Mary Ann Nicolay, Health Educator ~ Number: (216) 591-0800
Email Address: mnicolay@diabetespartners.org
Purpose of Organization: Service Organization for those affected by diabetes.

Hours of Operation: Monday - Friday 9:00am - 5:00pm.

Free Services: Yes Cost: No Sliding Fee Scale: No

Interpreters Available: No

For those not comfortable speaking English, please contact the organization listed below;
tell them your diabetes needs and ask them to relay that information to Mary Ann Nicolay.
We will work together to provide the needed services.

St. Michael’s Church
Lydia Fernandez at 216-861-6297

Do these agencies have referral Services: Yes
Health Services: Diabetes screenings, help with blood sugar testing supplies, diabetes
materials in Spanish, referrals to health clinics.

14



++ Domestic Violence Center
3146 Scranton Rd # Cleveland, OH 44109 « (216) 391-4357 24 Hour Hotline

Spanish Contact: Amanda Ruiviejo, Latino Project Director

Spanish Contact Number: (216) 688-7283

Email Address: aruiviejo@dvccleveland.org

Purpose of Organization: To empower individuals, promote justice, and mobilize the
community so that all people are free from violence and abuse in their relationships.

Hours of Operation: Varies, please call for hours
Free Services: Yes Cost: None Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish/English

Education Services: Victim advocacy services as well as support and educational
groups. Education about domestic violence, healthy/unhealthy relationships, resourc-
es and options, healing process and others. Spanish-speaking support group has
childcare.

Other Services: Shelter, advocacy in court, escorts to police and hospitals, safety
planning, referrals to counseling, assistance for immigrant victims of domestic vio-
lence, and others.

+ El Barrio / WSEM West Side Ecumenical Ministry
5209 Detroit Avenue * Cleveland, Oh 44102 + (216) 961-2995

Agency Website Address: www.wsem.org

Purpose of Organization: Linking employers to job seekers, training youth and
adults for meaningful and sustaining employment.

Hours of Operation: Monday - Friday 9:00am - 5:00pm
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish & Arabic

Mental Health Services: Crisis intervention/emergencies, case management, informa-
tion & referral, counseling, employment/ vocational services.

Education Services: Childcare, education for adults and English as second lan-
guage.

15
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+ Faith Wellness and Pregnancy Center
2355 East 55th St ¢ Cleveland, OH 44104 « (216) 881-8816

Spanish Contact: Sherri Vanek, RN, Clinical Coordinator

Spanish Contact Number: (216) 881-8816

Email Address: medical@freehope.org

Agency Website Address: www.freehope.org

Purpose of Organization: To provide free care to residents of the city of Cleveland.
Meeting their physical, spiritual, and social needs.

Hours of Operation: Wednesday & Thursday 1:00pm - 4:00pm
Tuesday (Pregnancy testing) 9:30am - Noon

Saturday 9:30am - Noon
Free Services: Yes Cost: Income-based Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services?: Yes

Health Services: General health care, dental, prescription assistance, senior/ elderly,
sexual health & peer support group.

++ Far West Center
29133 Health Campus Drive, Bldg #4  Westlake, OH 44145 < (440) 835-6212

Spanish Contact: Veronica Seman, Intake Specialist
Spanish Contact Number: (440) 835-6212 Ext. #230
Email Address: intake@farwestcenter.com

Agency Website Address: www.farwestcenter.com
Purpose of Organization: Outpatient Mental Health

Hours of Operation: Monday, Wednesday & Friday 8:30am - 5:00pm

Tuesday & Thursday 8:30am - 8:00pm

Saturday 9:00am - 1:00pm
Free Services: No Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services?: Yes

Health & Mental Services: Prescription assistance for existing patients, assessment/
intake, partial hospitalization, case management, counseling, mental health education,
medication treatment, self-help/peer support groups & mental health therapy groups.



+* Help Me Grow
8111 Quincy Ave ¢ Cleveland, OH 44104 < (216) 698-7500

Spanish Contact: Mary Jo Tadsen, Early Intervention Specialist

Spanish Contact Number: (216) 698-8938

Email Address: mtadsen@helpmegrow.org

Purpose of Organization: To provide home-visiting and interventions services
for pregnant women and children from birth to age 3.

Hours of Operation: Monday - Friday 8:00am - 4:30pm
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services?: Yes

Education Services: Parenting for parents/expecting parents, intervention, therapy
& specialized services for children up to age 3.

+¢ Hispanic UMADAOP- Hispanic Urban Minority Alcoholism &
Drug Abuse Outreach Program
3305 West 25th Street ¢ Cleveland, OH 44109 * (216) 459-1222

Spanish Contact: Most Staff Speaks Spanish

Spanish Contact Number: (216) 459-1222

Agency Website Address: http://hispanicumadaop.com

Purpose of Organization: Hispanic Urban Minority Alcoholism and Drug Abuse Out-
reach Program exist to empower the Hispanic/Latino community to reduce the nega-
tive impacts of HIV/AIDS, violence, and abuse of alcohol & tobacco and other drugs.

Hours of Operation: Monday - Friday 9:00am - 5:00pm

Free Services: Yes Cost: None Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish
Does this agency have referral services?: Yes

Counseling Services: Assessment, residential treatment for 18 years and up, case
management, information & referral.
Alcohol and Other Drug Services: Substance abuse prevention/ education and HIV
testing.

17



18

+¢* Hospice of the Western Reserve
300 East 185th Street ¢ Cleveland, OH 44119-1330 « (800) 707-8921

Spanish Contact: Cara Turner, Community Relations Coordinator

Spanish Contact Number: (800) 310-3717 ~ Spanish line

Email Address: cturner@hospicewr.org

Purpose of Organization: Hospice of the Western Reserve provides palliative end-
of-life care, caregiver support and bereavement services throughout Northern Ohio. In
celebration of the individual worth of each life, we strive to relieve suffering, enhance
comfort, promote quality of life, foster choice in end-of-life care, and support effective
grieving.

Hours of Operation: 24 hours / 7 days per week
Free Services: Available Cost: Medicare/ Medicaid & private insurance
Interpreters Available: Yes Language Available: Most Languages

Does this agency have referral services?: Yes

Health Services: Adult and pediatric hospice and palliative care, perinatal care, com-
munity bereavement support, education and support for caregivers, patients and fami-
lies.

+¢ Lifebanc
4775 Richmond Rd ¢ Warrensville Heights, OH 44128 « (216) 820-4810

Spanish contact: Yolanda Hamilton, Multicultural Outreach Coordinator
Spanish contact number: 216.820.4810

Email address:Yolandab@lifebanc.org

Agency Website address: www.lifebanc.org

Purpose of organization: Lifebanc helps save lives through organ, eye & tissue do-
nation & transplantation. We provide outreach and education to encourage individu-
als to join the Ohio organ donor registry. We conduct educational sessions at faith
based organizations, colleges & universities, hospitals, and corporation on various
topics related to organ donation. Lifebanc also has a department of bereavement
resources free of charge for donor families.

Hours of Operation: Monday- Friday

Free Services: Yes Cost: Varies  Sliding Fee Scale:
Language Available: Spanish



+¢+ The Leukemia and Lymphoma Society
23297 Commerce Park ¢ Cleveland, OH 44122 < (800) 955-4572

Spanish Contact: Information Resource Center Case
Spanish Contact Number: (800) 955-4572

Email Address: infocenter@lls.org

Agency Website Address: www.LLS.org

Purpose of Organization: Providing information, support and guidance to blood can-
cer patients and their families.

Hours of Operation: Monday - Friday 9:00am - 6:00pm
Free Services: Yes Cost: None Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services? Yes

Health Services: Prescription assistance, information and referral for blood cancer.
Education Services: Leukemia education for adults.

¢ Lupus Foundation of America- Greater Cleveland Chapter
12930 Chippewa Rd ¢ Brecksville, OH 44141 + (440) 717-0183

Spanish Contact: Maria Woyma, Member of Board of Directors

Spanish Contact Number: (440) 717-0183

Email Address: infolupuscleveland.org

Agency Website Address: www.lupuscleveland.org

Purpose of Organization: The LFA is the Nation’s leading, nonprofit voluntary
health organization dedicated to finding the causes of and cure for lupus, and
providing support and services to all people affected by Lupus.

Hours of Operation: Monday - Friday 10:00am - 5:00pm
Free Services: Yes Cost: None Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish

Health Services: Lupus information, support, doctor referrals, education for
adults, information, referrals and counseling.
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+¢ Lutheran Hospital Medical Office
6412 Franklin Blvd ¢ Cleveland, OH 44109 ¢ (216) 696-1725

Spanish Contact: Carmen Hernandez, Office Coordinator
Spanish Contact Number: (216) 696-1725
Purpose of Organization: To provide quality healthcare to all.

Hours of Operation: Monday - Friday 9:00am - 5:00pm.
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services?: Yes

Health Services: General health care, pediatric care, prenatal care/ perinatal care,
prescription assistance, senior/elderly, sexual health, family health.

Mental Health Services: Crisis intervention/emergencies (we give references to mo-
bile crisis, Lutheran physicians ER), information & referral and counseling.
Counseling Services: Substance abuse, prevention/education, HIV education/ pre-
vention.

+»» Matt Talbot For Women
7901 Detroit Ave, Ste 200 ¢ Cleveland, OH 44102 + (216) 634-7500

Spanish Contact: Lydia Ayala

Spanish Contact Number: (216) 592-2800

Purpose of Organization: Provide residential chemical dependency services for
women age 18 and other residents of Cuyahoga county.

Hours of Operation: Please call, admission on schedule basis
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services? Yes

Alcohol and Other Drug Services: Chemical dependency treatment (short- term
impatient, primary short- term female adult CDTX).
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+»» Mental Health Services, Inc.
1744 Payne Ave ¢ Cleveland, OH 44114 « (216) 623-6555

Spanish Contact Number: Roberto Gonzalez (216) 623-6555 Ext. 436

Agency Website Address: www.mhs-inc.org

Purpose of Organization: Provide homeless assistance and crisis/trauma interven-
tion.

Hours of Operation: Monday - Friday 24/ 7

Saturday 247 hotline
Free Services: Yes Cost: None Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services? Yes

Mental Health Services: Suicide prevention/ hotline, case management (CPST),
information & referral, medication treatment (psychiatry) and housing/ residential
services.

Counseling Services: Homeless services and shelter for women and disabled men.

¢+ MetroHealth Broadway Center
Metro Express Care
6835 Broadway Ave ¢ Cleveland, OH 44105 # (216) 957-1930

Spanish Contact: Ruth B. Donovan, Bilingual Medical Social Worker

Spanish Contact Number: (216) 957-1930

Email Address: rdonovan@metrohealth.org

Agency Website Address: www.metrohealth.org

Purpose of Organization: Provide urgent medical care and same day appointments

Hours of Operation: Monday - Friday 8:00am - 8:00pm

(Social Work available from 9:00am - 5:30pm)

Saturdays 8:00am - 4:00pm

Sundays 10:00am - 2:00pm
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services?: Yes

Health Services: Family practice, pediatrics, OB/ GYN, podiatry, dermatology, dental,
begavioral medicine and counseling, family planning, nutrition, radiology, ultrsound,
on-site laboratory, and WIC.
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+»» MetroHealth Cancer Care Center
The B.R.E.A.S.T & Amigas Unidas Program
2500 MetroHealth Drive, Room 2108 ¢ Cleveland, OH 44109

Free Mammograms and referral assistance, please call
Camille Garcia, Program Assistant at (216) 778-8557 cgarcia@metrohealth.org
Jasmin Santana, Patient Navigator at (216) 778-8347 jsantana@metrohealth.org

For information on Amigas Unidas & The BREAST program, please

call Ami Peacock, Program Coordinator at (216) 778-8328

Email Address: apeacock@metrohealth.org

Agency Website Address: http://www.metrohealth.org/body.cfm?id=1669

Purpose of Organization: Provide breast health education, breast exams and mam-
mograms to women with no health insurance or underinsured.

Hours of Operation: Monday - Friday: 9:00am - 5:00pm
Saturday Varies

Free Services: Yes Cost: Free if qualified ~ Sliding Fee Scale: Yes

Interpreters Available: Yes Language Available: Spanish/English

Does this agency have referral services?: Yes
Health Services: No cost mammograms and breast exams.
Education Services: Breast cancer education by Amigas Unidas volunteers.

+* MetroHealth Medical Center
Hispanic Pediatric & Adolescent Clinic
2500 MetroHealth Drive ¢ Cleveland, OH 44109 * (216) 778-2222

Spanish Contact: Oscar Gumucio, Health Educator Number: (216) 778-4230

Email Address: ogumucio@metrohealth.org

Agency Website Address: www.metrohealth.org

Purpose of Organization: We provide a medical home for Hispanic children and ado-
lescents.

Hours of Operation: Monday 1:00pm - 5:00pm

Tuesday 9:00am - 5:00pm

Friday 9:00am - Noon
Free Services: No Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Most-Languages

Does this agency have referral services?: Yes
Health Services: General health, vision, pediatric care, sexual health and family health.

Mental Health Services: Assessment/ intake, counseling and medication treatment.
Alcohol and other drug Services: Assessment and information/ referral.
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+»» MetroHealth Medical Center - Infectious Disease Clinic
2500 MetroHealth Drive, Room 2108 ¢ Cleveland, OH 44109 ¢ (216) 778-8305

Spanish Contact: Ann K Avery, MD

Spanish Contact Number: (216) 778-8305

Email Address: oqumucio@metrohealth.org

Agency Website Address: www.metrohealth.org

Purpose of Organization: We provide a medical home for patients with HIV as well as
speciality care for other infectious diseases such bone and joint infections.

Hours of Operation: Monday - Friday 9:00am - 4:00pm

Free Services: Yes Cost: Free if qualified Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Most-Languages
Does this agency have referral services?: Yes

Health Services: Primary and specialty infectious disease care

Mental Health Services: Assessment/ intake, counseling and medication treatment for
HIV+ individuals.

Alcohol and other drug Services: Assessment and information/ referral for HIV+ indi-
viduals.

+»» MetroHealth Medical Center - Latina OB/GYN Clinic
2nd Floor Women and Children’s Pavillion
2500 MetroHealth Drive, Room 2108 ¢ Cleveland, OH 44109

Agency Website Address: www.metrohealth.org
Purpose of Organization: We provide a OB/GYN medical care to Hispanic adolescents
and adults.

Hours of Operation: Wednesday 1:00pm - 5:00pm
(2nd and 4th Wednesday of each month)

Free Services: No Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish
Does this agency have referral services?: Yes

Health Services: General OB/GYN health services.
Social Services and Nutrition Services Available
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+»» MetroHealth Medical Center
Thomas F. McCafferty Health Center
4242 Lorain Avenue ¢ Cleveland, OH 44113 « (216) 651-3088

Spanish Contact: Most Staff Speak Spanish
Spanish Contact Number: (216) 651-3088
Agency Website Address: www.metrohealth.org

Hours of Operation: Monday 8:00am - 6:00pm
Wednesday & Friday 8:00am - 5:00pm
Tuesday & Thursday 8:00am - 8:00pm
Selected Saturdays 8:00am - Noon

Free Services: Yes  Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish/English
Does this agency have referral services?: Yes

Health Services: Family practice, pediatrics, OB/GYN, pediatric, family planning, nu-
trition, cardiology, pulmonary, social work and WIC.

+* Murtis Taylor Human Services System
3167 Fulton Ave ¢ Cleveland, OH 44109 * (216) 283-4400

Spanish Contacts:

Enid Colon, Administrative Assistant, MDC — Moms, Dads, Children’s Program Ext. 2340
Debbie Collazo or Eileen Estrella, Administrative Assistant Adult Program Ext. 2446
Bilingual psychiatrists and therapist

Email Address: ecolon@murtistaylor.org

dcollazo@murtistaylor.org

eestrella@murtistaylor.org
Purpose of Organization: Provide behavioral healthcare and therapy for children, adoles-
cents and adults in Spanish and English.

Hours of Operation: Monday - Friday 9:00am - 5:30pm
Saturday and evening hours as needed
Free Services: No Cost: Income-based / Medicaid

Sliding Fee Scale: Yes Interpreters Available: Yes
Language Available: Spanish/English
Does this agency have referral services?: Yes

Mental Health Services: Assessment/Intake, psychiatry, psychological, medical treatment,
counseling, case management (CPST), information and referral, mental health education.
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+ National Alliance on Mental lliness (NAMI of Greater Cleveland)
2012 West 25th St, 6th Floor # Cleveland, OH 44113 + (216) 875-0266 Ext 106

Spanish Contact: Evelyn Rivera-Mosquera, Latina/o Outreach Coordinator
Spanish Contact Number: (216) 256-1308

Email Address: evelyntrivera@sbcglobal.net

Purpose of Organization: Provide support and education for persons with mental
illness and their families.

Hours of Operation: Monday - Friday 8:00am-5:00pm
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services?: Yes

Mental Health Services: Information & referrals, mental health education and self-
help/ peer support groups. ALAS Latino Support Group (meets twice a month on
Saturdays 2-4 p.m.)

+ Neighborhood Family Practice
3569 Ridge Road # Cleveland, OH 44102 « (216) 281-0872

Spanish Contact: Most staff speaks Spanish

Agency Website Address: www.nfpmedcenter.org

Spanish speaking Patient Advocate: Jaci Torres 216-281-8945 Ext 266

Purpose of Organization: To provide primary health care services for people of all
ages. Every year nearly 12,000 patients receive quality health care in bilingual, mul-
ticultural office.

Hours of Operation: Monday & Tuesday 8:30am - 8:00pm
Wed, Thurs and Fri 8:30am - 5:00pm

Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish and English
Does this agency have referral services?: Yes

Health Services: General health care, vision, hearing, pediatric care, prenatal care/
perinatal care, prescription assist, senior/elderly, substance abuse, sexual health,
family health.

Mental Health Services: Assessment/intake, crisis intervention/emergencies, inten-
sive outpatient treatment, case management (CPST), information & referral, counsel-
ing, mental health education and medication treatment (psychiatry).

Alcohol and other drug Services: Assessment, treatment, information/referral and
case management.

Counseling: Substance abuse prevention/education and HIV education/prevention.



+* Neighborhood Family Practice - Tremont Office
2358 Professor Ave ¢ Cleveland, OH 44113 ¢ (216) 334-2800

Spanish Contact: Most staff speaks Spanish

Spanish Contact Number: (216) 334-2800

Agency Website Address: www.nfpmedcenter.org

Spanish Caseworker: Jaci Torres 216-281-8945 Ext 266

Purpose of Organization: Quality health primary care for people of all ages. Every
year nearly 12,00 patients receive quality health care in our bilingual, multicultural
office.

Hours of Operation: Monday 9:30am - 8:00pm
Tuesday & Friday 8:30am - 4:00pm
Wednesday & Thursday  8:30am - 5:00pm

Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes

Interpreters Available: Yes Language Available: Spanish/English

Does this agency have referral services? Yes

Health Services: General health care, vision, hearing, pediatric care, prenatal care/
perinatal care, prescription assist, senior/elderly, substance abuse, sexual health and
family health.

Mental Health Services: Assessment/intake, crisis intervention/emergencies, inten-
sive outpatient treatment, case management (CPST), information & referral, counsel-
ing, mental health education and medication treatment (psychiatry).

Alcohol and other drug Services: Assessment, treatment, information/referral and
case management.

Counseling: Substance abuse prevention/education and HIV education/prevention.

¢ NorthCoast Behavioral CSN ACT Team
1708 South Point Drive. - 2 Left ¢ Cleveland, OH 44109 ¢ (216) 787-0500

Spanish Contact: Sonja Benford, Supervisor Number: (216) 787-0500 Ext. #2446
Email Address: benfords@mbh.state.oh.us

Purpose of Organization: Psychiatry, case management and counseling for adult
severely mentally disabled.

Hours of Operation: Monday - Friday 8:00am - 4:30pm
Weekends 8:00am - 4:30pm

Free Services: No Cost: Varies Sliding Fee Scale: Yes

Interpreters Available: Yes Language Available: Spanish

Mental Health Services: Assessment/ intake, case management (CPST), counsel-
ing, medication treatment (psychiatry) and employment/ vocational service.
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+»* Nueva Luz Urban Resource Center
2226 West 89th Street ¢ Cleveland, OH 440102 * (216) 651-8236

Spanish Contact: Most staff speaks Spanish
Spanish Contact Number: (216) 651-8236
Agency website: www.nuevaluzurc.org

Purpose of Organization: Urban Resource Center that offers prevention education,
youth programs, HIV services and a Fatherhood program

Hours of Operation: Monday - Friday 9:00am-5:00pm

Free Services: Yes Cost: None Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish/ English
Does this agency have referral services? Yes

Health Services: HIV testing.

Education Services: HIV Case Management, HIV Prevention Education, Adelante-
youth program (Martial Arts, skill building) Fatherhood Program- support group/case
management.

+»» Ocean Dental
3545 Ridge Road ¢ Cleveland, Oh 44102 ¢ (216) 961-6860

Spanish Contact: Most Staff Speaks Spanish
Spanish Contact Number: (216) 961-6860
Agency Website Address: www.oceandental.net

Purpose of Organization: A dental office for children that accepts Medicaid only.

Hours of Operation: Monday - Friday 8:00am-5:00pm
Free Services: Yes Cost: Income-based Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish

Health Services: Dental services.
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+¢ Ohio State University Extension (OSUE)
9127 Miles Ave ¢ Cleveland Oh 44105 * (216) 429-8200

Spanish Contact: Spanish Staff

Spanish Contact Number: (216) 429-8220

Email Address: osuextension@cuyahoga.org

Purpose of Organization: Engaging people to strengthen their life in communities
thru research based educational programming.

Hours of Operation: Varies, please call

Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish/English
Does this agency have referral services? Yes

Education Services: Education for children (4-H youth development), education for
adults (EFNEP Expanded Food and Nutrition Education Program) and nutrition edu-
cation for seniors.

Other Services: Urban gardening/ community development.

+ Planned Parenthood of Northeast Ohio - Old Brooklyn Center
3311 Broadview Rd ¢ Cleveland, OH 44109 * (216) 661-0400 ¢ (216) 661-2238 Fax

Spanish Contact: Miriam Hernandez, Regional Director of Health Center Operations
Spanish Contact Number: (216) 961-8804 Ext. 1220

Email Address: m.hernandez@ppneo.org

Agency Website Address: www.plannedparenthood.org/health-center

Purpose of Organization: Planned Parenthood provides essential reproductive health
care services to women and men in our local Northeast Ohio communities.

Hours of Operation: Monday - Saturday Varies, please call
Free Services: No Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Various Languages

Does this agency have referral services?: Yes

Health Services: Gynecology exams, birth control (including emergency contraception),
pregnancy testing, cervical cancer diagnosis and early treatment, HPV vaccination and
some general health screenings.

Education Services: Sexuality education and options education.



+»» Ronald McDonald House of Cleveland, Inc.
10415 Euclid Ave ¢ Cleveland, OH 44106 * (216) 229-5758

Spanish Contact: Joan Marie Button, Family Services Manager

Spanish Contact Number: (216) 229-5758 Ext 104

Email Address: jbutton@clevelandrmh.org

Agency Website Address: www.clevelandrmh.org

Purpose of Organization: To support families whose children are receiving treat-
ment at area medical centers by providing a home-like environment and essential
resources and services.

Hours of Operation: Monday - Friday 9:00am - 9:00pm
Saturday 9:00am - 5:00pm
Free Services: No Cost: $20.00  Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services?: Yes

Health Services: Provide temporary housing for families whose children are receiv-
ing treatment at area medical centers.

++ United Cerebral Palsy of Greater Cleveland
10011 Euclid Ave ¢ Cleveland, OH 44106 ¢ (216) 791-8363

Spanish Contact: Carmen Martinez, Hablitation Specialist

Spanish Contact Number: (216) 791-8363 Ext. # 248.

Email Address: cmartinez@ucpcleveland.org

Agency Website Address: www.ucpcleveland.org

Purpose of Organization: To advance the independence, productivity, and full citi-
zenship of people with disabilities.

Hours of Operation: Monday - Friday 8:00am - 4:30pm
Free Services: No Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Languages Available: Spanish & Arabic

Does this agency have referral services?: Yes

Health Services: Family health

Education Services: Childcare services

Mental Health Services: Employment/ Vocational services (adult day support com-
munity employment/ workshop) and housing and residential services.
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+* University Hospitals Case Medical Center
11100 Euclid Ave # Cleveland, OH 44106  (216) 844-1000

Spanish Contact: Roger Barnhard

Spanish Contact Number: (216) 844-1000

Agency Website Address: www.uhhospitals.org
Purpose of Organization: Acute Care Medical Facility.

Hours of Operation: 24 hours a day / 7 days a week
Free Services: Yes Cost: None Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services? Yes

Health Services: General health care, vision, hearing, pediatric care, prenatal care/
perinatal care, prescription assist, senior/elderly, substance abuse, sexual

health, family health.

Education Services: Education for children.

Mental Health Services: Assessment/intake, crisis intervention/emergencies, inten-
sive outpatient treatment, information & referral, counseling, mental health education,
medication treatment (psychiatry).

Alcohol and Other Drug Services: Assessment, treatment, information/referral and
detoxification.

Counseling Services: Substance abuse prevention/education and HIV education/
prevention.

+ Visiting Nurse Association of OH (VNA)
2500 East 22nd Street ¢ Cleveland, OH 44115  (216) 931-1380

Spanish Contact: Dora Harper, VNA/ Hospice Volunteer Coordinator
Spanish Contact Number: (216) 694-6266

Agency Website: www.vnacleveland.org

Purpose of Organization: Home Health Care and Hospice

Hours of Operation: Monday - Friday 8:00am - 5:00pm
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services? Yes

Health Services: General health care, pediatric care, senior/elderly and online
self education for family.

Mental Health Services: Diagnosis assessment, counseling for individuals and
medication management.
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++ WellCare of Ohio
6060 Rockside Woods Blvd Ste 300 * Independence, OH 44131 + (216) 901-4100

Spanish Contact: Ingrid Vargas

Spanish Contact Number: 216-901-4167

Email Address: Ingrid.vargas@wellcare.com

Purpose of Organization: Provide medical services for children and families who are
eligible for medicaid- government funding.

Hours of Operation: Varies, please call
Free Services: Yes Cost: Income-based Sliding Fee Scale: Yes
Interpreters Available: Yes Language Available: Spanish

Does this agency have referral services?: Yes

Health Services: General health care, dental, vision, hearing, pediatric care/ perinatal
care, prescription assistance, senior/elderly, substance abuse and emergency health.

+* Women'’s Alliance for Recovery Services, Inc.
2012 West 25th Street Ste 300 ¢ Cleveland, OH 44113-4131 * (216) 575-9120

Spanish Contact: Sylvia Pacifico, Executive Director

Spanish Contact Number: (216) 575-9120

Email Address: womensrs@aol.com

Agency Website Address: www.womensalliancerecovery.org

Purpose of Organization: Help women affected by drug addiction and violence find
resources to meet their needs; treatment, housing, shelter, etc.

Hours of Operation: Monday - Friday 9:00am - 5:00pm
Free Services: Yes Cost: No Sliding Fee Scale: No
Interpreters Available: Yes Language Available: Spanish/ English

Does this agency have referral services?: Yes

Health Services: Substance abuse.
Education Services: Education for adults.

Counseling Services: Assessment and referral services. 31



EL COMITE HISPANO PARA LA

SALUD EXTIENDE SU GRATITUD A LOS
SIGUIENTES MIEMBROS DEL SUBCOMITE
ENCARGADO DE REALIZAR LA
PUBLICACION DE ESTE DIRECTORIO:

Jessica Cartagena
e Jasmin Santana

* Dora Harper

e Marisa Burgos

* Ami Peacock

* Jose Estremera

e Cara Turner

e [velisse Roig

* Evelyn Rivera-Mosquera
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INTRODUCCION

Este directorio es para uso de las organizaciones del area noreste de Ohio, para
ayudarles a unir clientes Hispanos con los servicios que necesitan. Listamos a la
persona bilingle (inglés / espafiol) bajo la agencia para la cual trabaja. El directorio
fue creado por el Comité Hispano para la Salud, que es parte de los Programas
Comunitarios de la Mesa Redonda Hispana.

@
THE CLEVELAND

Hispanic Health Committee

Building Bridges to Weliness in the Hispanic Community

La mision del Comité Hispano para la Salud es la de reducir las desigualdades en
cuanto a los servicios de salud, aumentar el acceso a programas, y promover la
salud y el bienestar general de nuestra comunidad Hispana de Cleveland. Esto lo
logramos a través de la educacidn y la colaboracién entre agencias comunitarias.

Somos un grupo de profesionales que trabajamos con varias organizaciones para
enfrentar las necesidades de salud de la comunidad Hispana en Cleveland. El Co-
mité fue fundado en el 2003 en preparacion para la Convencion Hispana 2004. Lu-
€go de la misma, nos unimos a la Mesa Redonda Hispana como uno de los grupos
encargados de abordar el tema de la salud y las desigualdades de cuidados de
salud en nuestra comunidad.

CONVENCION Hispanic

Roundtable

HISPANA i e g s et omment

Nuestra mision es la de “actuar como un catalizador y darle poder a la comunidad
Hispana para que participe activamente en la vida econoémica, educativa, politica,
civica y social de Cleveland.”

Siusted esta interesado en ser parte del Comité Hispano parala Salud, comuniquese
con:

Mary Jo Tadsen
(216) 698-8938

mtadsen@helpmegrow.org
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COMO UTILIZAR ESTE DIRECTORIO

Este directorio ha sido disefiado para ayudarle a encontrar servicios de salud en enti-
dades dentro del Condado de Cuyahoga que cuentan con personal bilingtie.

El directorio empieza con un esquema que lista los servicios que ofrece cada agencia
y la pagina en la que puede encontrar la agencia listada. Luego, listamos las agencias
y los servicios que ofrecen, tales como salud, salud mental, servicios relacionados al
abuso de alcohol y drogas, y demas consejerias. La lista estd organizada por orden
alfabético segun el nombre de la agencia (en inglés).

Bajo cada organizacion, le damos la siguiente informacion:

Ejemplo:
* Agencia/Organizacion/Nombre de la Clinica u Hospital:
* Direccion Completa:
* Numero de teléfono:
* Personal Bilingle (espafiol):
* Teléfono (de la persona que habla espariol):
* Correo electronico:
« Sitio de Internet:
« Descripcion:
* Horario:
* Servicios Gratuitos: Costos: Tarifas Variables:
* Disponibilidad de Intérpretes: Idiomas Disponibles:
* Servicios:

GUIA DEL CONSUMIDOR SOBRE LOS DERECHOS DE OBTENER SERVICIOS
DE INTERPRETACION (DE LENGUAJE)

Estos servicios son gratuitos! La ley requiere que las oficinas del Departamento de Tra-
bajo y Servicios Familiares del Condado de Cuyahoga - The Cuyahoga County Depart-
ment of Job and Family Services — o su proveedor médico le brinden un intérprete sin
costo alguno, para que todos puedan recibir el mismo cuidado y tratamiento que reciben
las personas que hablan inglés . Segun el titulo XI de la ley.

Su proveedor de servicios médicos:

* No puede obligarle a pagar por un intérprete

* No puede obligarle a traer a un amigo o familiar para que le sirva de intérprete

* Debe darle este servicio, aun si usted no puede pagar por sus cuidados o no tiene
seguro médico.
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Si a usted se le niega el acceso a un intérprete, puede llamar, o enviar una queja por
escrito, a las oficinas de Derechos Civiles del Departamento de Trabajo y Servicios
Familiares de Ohio (ODJFS), al:

Bureau of Civil Rights

Office of Employee & Business Services

Ohio Department of Job & Family Services

150 East Gay Street, 18th Floor, Columbus, OH 43215
Teléfono: 1-866-227-6353

TDD (para personas con discapacidad auditiva) 1-800-292-3572

SEGURO MEDICO PARA NINOS Y FAMILIAS

Healthy Start/ Healthy Families es un programa del Condado de Cuyahoga que propor-
ciona seguro médico gratuito a familias con ingresos bajos 0 moderados, que tienen
hijos de hasta 19 afios de edad.

* La elegibilidad se basa en el numero de personas en el hogar y el ingreso total de
todos los miembros de la familia.

* Las mujeres embarazadas y los padres también pueden solicitar seguro médico.

* Reciba cuidados de salud de un Plan de Atencion Médica Administrada (MCP - Man-

aged Care Plan).

www.healthystart.cuyahogacounty.us

MCP le brinda varios servicios de salud, incluyendo: revisiones regulares, inmunizacio-
nes, recetas médicas, cuidado dental, cuidado de la vista, servicios prenatales y de_g“
posparto, hospitalizacién y cuidados de emergencia. Las familias pueden escoger a un &
MCP entre los mejores doctores de los mejores hospitales.

Teléfono: (216) 987-7000 o puede hacer una solicitud en linea visitando
el sitio de internet www.employment.cuyahogacounty.us

n[es 9p OLIOIOAI(]

(Touedsa) euedsT peprunwo)) ef

35



MEDICAID PARA ADULTOS MAYORES, ANCIANOS Y PERSONAS CON
DISCAPACIDADES

El Departamento de Trabajo y Servicios Familiares de Ohio cubre los gastos médicos
de personas con ingresos limitados que tengan 65 afios 0 mas, estén discapacitados,
0 legalmente ciegos. El programa Medicaid puede que pague por lo siguiente: servicios
especializados de cuidados en su propia casa, servicios de laboratorio y Rayos-X, visitas
médicas, cirugia, cuidado hospitalario, transportacion, recetas médicas y demas.

Linea Telefénica Directa de Medicaid para el Consumidor: 1-800-324-8680 o visite el sitio
de internet www.jfs.ohio.gov/ohp e imprima el formulario llamado JFS Form #07200/Re-
quest for Cash, Food Stamp and Medical Assistance. Luego llene la solicitud y llévela en
persona a su oficina local de Trabajo y Servicios Familiares (Job & Family Services).

AYUDA FINANCIERA

Programa de Garantia de Cuidados Hospitalarios (HCAP - Hospital Care Assur-
ance Program)

Todos los hospitales deben prestar servicios gratuitos a los pacientes con ingresos al
nivel de pobreza o por debajo del nivel de pobreza, el cual ha sido establecido por el
gobierno federal. Este programa de garantia de cuidados hospitalarios cubre todos los
gastos necesarios de hospitalizacion, tanto ambulatoria como de estadia interna. HCAP
no cubre los honorarios del médico ni los servicios de rayos-x. Para recibir HCAP, usted
debe residir en Ohio.

* No importa su estatus migratorio.
« Para obtener HCAP, debe llenar una solicitud y entregarla al departamento de ayuda
financiera del hospital.

AYUDA FINANCIERA POR PARTE DEL HOSPITAL
Todos los hospitales tienen programas de ayuda financiera. Favor de llamar al hospital
mas cercano a usted y haga una cita con el consejero de ayuda financiera.

Consejeros de Ayuda Financiera de MetroHealth que hablan espaiiol:
MetroHealth Medical Center
McCafferty Health Center
4242 Lorain Avenue ¢ Cleveland, OH 44113 « (216) 651-3088

Edgardo Rosario Vanessa McDougler Janet Lozada

(216) 651-3289 (216) 651-3295 (216) 651-3291
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Linea Telefénica Directa Para Emergencias
Disponible a toda hora (24/7)

Prevencion de Suicidios/Crisis de Salud Mental

¢ Esta usted o alguien cercano a usted en riesgo de suicidio o padeciendo de un
problema serio de salud mental? Siga estos pasos:

Paso 1- Si es de vida o muerte, llame inmediatamente al 911 o lleve a la
persona a la sala de emergencia mas cercana.

Paso 2- Si usted reside en el area de Cleveland, puede llamar a
The Mobile Crisis Team: 216-623-6888

Paso 3- También puede llamar a la Linea Nacional de Prevencién de Suicidio a:

1-800-273-8255 1-800-799-4889
Personal que habla espafiol Linea para Personas con Discapacidad Auditiva

Centers for Disease Control AIDS (SIDA)
AIDS/ HIV/ STD of Ohio
1-800-332-2437

Alcoholismo
Alcoholism Recovery Resources
216-431-4131
Abuso Infantil
Cuyahoga County Department of Children and Family Services
216-696-5437

Violencia Doméstica
216-391-HELP (4357)

Abuso de Drogas
Narcotics Anonymous
1-888-438-4673

Ayuda Familiar
Bellflower Center - Linea de Ayuda las 24 horas
216-229-8800

Informacion y Referidos
First Call for Help, United Way Services
211 0 216-436-2000
Violacion
Cleveland Rape Crisis Center
216-619-6192 37
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+* AIDS Task Force of Greater Cleveland
3210 Euclid Ave * Cleveland, OH 44115 « (216) 621-0766 Ext. #241

Personal Bilingiie (espafol): Diane Castellon

Teléfono (espafol): (216) 621-0766 Ext. #224

Sitio de Internet: www.atfgc.org

Descripcion: Provee servicios educativos, mas no médicos, en cuanto a la
prevencion del VIH.

Horario: lunes - viernes 9:00am - 5:00pm
sabado Talleres/ Grupos de Apoyo

Servicios Gratuitos: Si  Costo: Ninguno Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espariol

Servicios de Salud Mental: Tratamiento ambulatorio intensivo, educacion sobre el
VIH, servicios preventivos y para las personas sin hogar.

+» American Sickle Cell Anemia Association
10900 Carnegie Ave * Cleveland, OH 44106 « (216) 229-8600

Personal Bilinglie (espafiol): Gil Pefia, Educador de Salud/Coordinador para la
Comunidad Hispana

Teléfono (espaiiol): (216) 229-8600 Ext. #231

Sitio de Internet: www.ascaa.org

Descripcion: ASCAA ofrece educacion, consejeria, pruebas de laboratorio, y

servicios de apoyo relacionados con la anemia falciforme y la variante de hemo-

globina.

Horario: lunes y jueves  8:00am - 12:00pm

Consejeria y Examenes de Anemia Falciforme
en la siguiente direccion:

Thomas F. McCafferty Health Center

4242 Lorain Ave. Cleveland, OH 44113

Servicios Gratuitos: Si  Costo: Ninguno Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido: Si

Servicios de Salud: Salud Familiar, pruebas de deteccién de anemia falciforme,
Consejeria.



+* Applewood Centers
2525 E.22nd Street ¢ Cleveland, OH 44115 « (216) 696-5800

Jones Campus
3518 W. 25th Street ¢ Cleveland, OH 44109 * (216) 741-2241

Personal Bilingiie (espafol): Neda Saric, Supervisor Clinico
Teléfono (espaiiol): (216) 741-2241 Ext. #1247

Correo Electronico: nsaric@applewoodcenters.org

Sitio de Internet: www.applewoodcenters.org

Descripcion: Servicios médicos de comportamiento/conducta para nifios, adol-
ecentes y sus familias.

Horario: lunes - jueves  8:30am - 8:00pm
viernes 8:30am - 5:00pm
sabado Cerrado

Servicios Gratuitos: Si  Costo: Medicaid Tarifas Reducidas: Medicaid
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido Si

Servicios de Salud Mental: Evaluaciones/historial de admision, siquiatria, hospi-
talizacion parcial, tratamiento ambulatorio intensivo, manejo de casos, informacién
y referidos, Consejeria, educacién en cuanto a salud mental, tratamiento médico,
viviendas y programas residenciales, terapia de grupo para la salud mental.

Servicios Educativos: Educacion para nifios.
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+ Care Alliance Health Center
1530 St. Clair Ave * Cleveland, OH 44114 « (216) 781-6724

Personal Bilingiie (espafol): Jenice Contreras, Directora de Desarrollo

Teléfono (espaiiol): (216) 781-6724 Ext. #249

Correo Electrénico: jcontreras@carealliance.org

Sitio de Internet: www.carealliance.org

Descripcion: Care Alliance Health Center brinda asistencia médica completa y ser-
vicios dentales a individuos y familias desamparadas que no tienen un hogar, o viven
en residencias publicas y que no tienen seguro médico o tienen un seguro médico
insuficiente.

Horario: lunes - viernes  8:30am - 4:30pm

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espariol/inglés
Servicios de Referido: Si

Servicios de Salud: Medicina General, servicios dentales, Pediatria, asistencia para
recetas, cuidado de ancianos, abuso de sustancias, cuidados de emergencia, Salud
Sexual, Salud Familiar.

Servicios de Salud Mental: Evaluacion mental e historial de admisiéon, manejo
de casos, Consejeria, educacion en cuanto a salud mental y autoayuda/grupo de
apoyo.

+»+ Catholic Charities Hispanic Services
2012 W. 25th Room #507 * Cleveland, OH 44113 * (216) 696-2197

Personal Bilingiie (espafiol): Ramonita Rodriguez-Johnson, Directora

Teléfono (espaiiol): (216) 696-2197 Ext. #11

Correo Electronico: rriohnson@clevelandcatholiccharities.org

Descripcion: rograma ambulatorio para el tratamiento y la prevension del abuso del
aclohol y las drogas. Brinda servicios de salud mental a la juventud, hombres y mu-
jeres.

Horario: lunes - viernes:  9:00am - 5:00pm
sabado con cita previa

Servicios Gratuitos: Si  Costo: Basado en ingresos Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido: Si

Servicios de Salud: Abuso de alcohol y drogas.
Servicios de Salud Mental: Evaluacién/Historial de Admision, manejo de casos,
servicios de informacion y referidos, Consejeria.
Servicios Educativos: Educacién para nifios y adultos.
40 Servicios de Consejeria: Alcohol y drogas.



+ Cleveland Department of Public Health
Moms First (Prenatal and Infant Care)

Personal Bilingiie (espafiol): Maria Roman

Teléfono (espafiol): (216) 664-4265

Sitio de Internet: www.clevelandhealth.org

Descripcion: Realiza actividades de alcance hacia las mujeres con embarazos de
alto riesgo que residen en la ciudad de Cleveland.

Horario: lunes - viernes  8:00am - 5:00pm

Servicios Gratuitos: Si  Costo: Basado en ingresos ~ Tarifas Reducidas: Si
Servicios de Referido Si

Servicios de Salud: Medicina General, manejo de casos, visitas al hogar, cuidados
prenatales y de posparto.

+ Cleveland Department of Public Health

HIV/ AIDS Services and Reproductive Health Clinic

Thomas F. McCafferty Health Center

4242 Lorain Avenue * Cleveland, OH 44113

Personal Bilingiie (espafiol): Karen Aluma

Teléfono (espafiol): (216) 664-6646

Sitio de Internet: www.clevelandhealth.org

Descripcion: Respondiendo a la epidemia de VIH/SIDA en Cleveland dentro del
Condado de Cuyahoga, prevenimos la propagacion de esta enfermedad mediante la
coordinacion efectiva y eficiente de servicios especializados dirigidos hacia los indi-
viduos con mayor riesgo de contraccion y aquellos ya afectados con VIH.

Enfermedades de Transmision Sexual/Clinica para la salud Reproductiva
Horario:

lunes 12:30 pm - 5:00 pm martes 8:00 am - 4:30 pm

miércoles 8:00am - 4:30 pm jueves  12:00 pm - 8:00 pm

viernes  8:00 am - 4:30 pm

Pruebas de VIH sin necesidad de cita Horario:
lunes, martes, jueves, viernes: 12:30 pm - 4:00 pm

Clinica de Salud para Adolecentes — sabado primer de cada mes: 8am - 12pm

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: Si
Servicios de Referido Si

Servicios de Salud:

Servicios de Salud: Evaluaciones y servicios preventivos, referidos para 41
VIH/SIDAy enfermedades transmitidas sexualmente.
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+¢ Cleveland Department of Public Health

Division of Environment

Personal Bilingiie (espafiol): Irene Fomby

Teléfono (espaiiol): (216) 664-2028

Sitio de Internet: www.clevelandhealth.org

Descripcion: Nuestra objetivo diario es el de prevenir o controlar aquellas enferme-
dades o muertes que ocurren debido a la interaccion entre las personas y el medio
ambiente. Los programas de salud de la division del medio ambiente buscan reducir
o eliminar los factores de riesgo en el ambiente del ser humano que amenazan la vida
ylasalud. Las investigaciones que realiza esta division son diversas: desde la detec-
cion de altos niveles de plomo en nuestros nifios hasta la inspeccion de restaurantes
de lujo por toda la ciudad.

Horario: lunes - viernes 8:00am - 5:00pm

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: Si
Servicios de Referido Si

Servicios de Salud: Inspecciones minuciosas de pintura de plomo, programa de
subsidio para eliminar la pintura de plomo, pruebas de ausencia de plomo, pro-
gramas educativos, pruebas de niveles de plomo en la sangre para nifios de 6 afios
0 menores.

+¢ Cleveland Department of Public Health
General CDPH

Personal Bilingiie (espafol): Gabriel Reyes

Teléfono (espanol): (216) 420-7951

Sitio de Internet: www.clevelandhealth.org

Descripcion: Cleveland Department of Public Health (CDPH) es la agencia publica
local para la salud de la Ciudad de Cleveland. Establecida en 1910, este depar-
tamento se encarga de mejorar la calidad de vida en la Ciudad de Cleveland pro-
moviendo comportamientos y actitudes saludables, protegiendo el medio ambiente,
previniendo enfermedades, y haciendo de la Ciudad de Cleveland un lugar saludable
donde vivir, trabajar, y jugar.

Horario: lunes - viernes 8:00am - 5:00pm

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: Si
Servicios de Referido Si

Servicios de Salud: Educacion/Promocion de la Salud; Planificacién para Emergen-
cias; Prevencion y Consejeria sobre Salud Mental y Abuso de Alcohol y Drogas; Ser-
vicios de Enfermeria incluyendo inmunizacién y servicios de salud para las mujeres.



+* The Cleveland Free Clinic
1220 Euclid Ave ¢ Cleveland, OH 44106 * (216) 724-4010

Personal Bilingiie (espafol): Fatima Warien, Directora Asociada de Programas y QAI
Teléfono (espafol): (216) 707-3409
Descripcion: Provee servicios de salud gratuitos y ejerce abogacia a favor de la salud.

Horario: Varia, favor de llamar
Servicios Gratuitos: Si Costo: Ninguno Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espariol

Servicios de Referido Si

Servicios de Salud: Medicina General, Salud Dental, para personas mayores y ancia-
nos, Emergencias, y Salud Sexual.

+» The Cleveland Rape Crisis Center
1370 Ontario St #420 ¢ Cleveland, Oh 44113 ¢ (216) 696-6194 Ext #118

Personal Bilingiie (espanol): Kirsti Moucey

Teléfono (espanol): (216) 696-6194 Ext #118

Correo Electronico: kirsti@clevelandrcc.org

Descripcion: Servicios completos de apoyo a los sobrevivientes de violacién y a
aquellas personas que forman parte de su sistema de apoyo.

Horario: Varia, favor de llamar

Servicios Gratuitos: Si  Costo: Ninguno Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espariol/inglés

Servicios de Consejeria: Consejeria en grupo, individual, para nifios y adultos.
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+» Connections: Health, Wellness, Advocacy
24200 Chagrin Blvd ¢ Beachwood, OH 44122 + (216) 453-2580

Personal Bilingiie (espafiol): Ext #2

Teléfono (espaiiol): (216) 687-1350 Ext. # 2

Correo Electrénico: iwatson@connetionscleveland.org

Descripcion: Servicios de Salud Mental para nifios, adolecentes, adultos y familias.

Horario: lunes, jueves y viernes  8:30am - 8:00pm
Séabados alternos 8:30am - 2:00pm
(3104 West 25th Street, Cleveland 44109)

Servicios Gratuitos: No Costo: Si Tarifas Reducidas: No
Intérpretes Disponibles: No Servicios de Referido: Si

Servicios de Salud Mental: Evaluacion/historial de admision, intervencion durante una
crisis, manejo de casos, informacion y referidos, Consejeria, educaciéon sobre salud
mental, tratamiento médico (siquiatrico), servicios residenciales y grupos de apoyo.
Servicios Relacionados al Abuso de Alcohol y Drogas: Evaluacion, tratamiento, in-
formacion/referidos, servicios de diagndstico, manejo de casos.

Servicios de Consejeria: Educacion /prevencion de abuso de alcohol y drogas.

+» Diabetes Partnership of Cleveland
3601 Green Rd. Suite 100 ¢ Cleveland, OH 44122 + (216) 591-0800

Personal Bilingiie (espafiol): Mary Ann Nicolay, Educadora de Salud

Teléfono (espaiiol): (216) 591-0800

Correo Electronico: mnicolay@diabetespartners.org

Descripcion: Organizacion de servicios para aquellos afectados por la diabetes.

Horario: lunes - viernes 9:00am - 5:00pm.

Servicios Gratuitos: Si  Costo: No Tarifas Reducidas: No

Intérpretes Disponibles: No

Para aquellos que no se sienten comodos hablando inglés, favor de llamar a una de
las organizaciones listadas abajo y notifiquenle de sus necesidades relacionadas con la
diabetes y ellos le pasaran la informacion a Mary Ann Nicolay. Nuestra entidad trabaja
con estas organizaciones para juntos brindarles los servicios necesarios.

Iglesia St. Michael’s: Lydia Fernandez al 216-861-6297

Servicios de Referido: Si

Servicios de Salud: Evaluacién preventiva para la deteccion de diabetes, asistencia
con los implementos para detectar el nivel de azucar en la sangre, literatura en espafiol
acerca de la diabetes, clinicas de salud.
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++ Domestic Violence Center
3146 Scranton Rd ¢ Cleveland, OH 44109 # (216) 391-4357 Linea directa 24 horas

Personal Bilinglie (espafiol): Amanda Ruiviejo, Coordinadora del Proyecto Latina
Teléfono (espafol): (216) 688-7283

Correo Electrénico: aruiviejo@dvccleveland.org

Descripcidn: Para facultar a los individuos, promover justicia, movilizar a la comuni-
dad a librarse de la violencia y el abuso en las relaciones interpersonales.

Horario: Varia, favor de llamar

Servicios Gratuitos: Si  Costo: Ninguno Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espafiol/inglés

Servicios Educativos: Servicio de asesoria, apoyo, y grupos educacionales. Edu-
cacién sobre violencia doméstica, relaciones saludables/no saludables, recursos y
opciones, el proceso de sanar y demas. El grupo de ayuda en espafiol ofrece ser
vicios para cuidar nifios.

Otros Servicios: Albergue, asesoria en la corte, escolta a la policia y al hospital,
plan de seguridad, referidos a consejeria, asistencia para inmigrantes que son victi-
mas de violencia domestica, y demés.

+ El Barrio / WSEM West Side Ecumenical Ministry
5209 Detroit Avenue * Cleveland, Oh 44102 + (216) 961-2995

Sitio de Internet: www.wsem.org
Descripcion: Uniendo empleadores con aquellos que buscan empleo y brindando

capacitacion para jovenes y adultos para que encuentren empleo significativo que le
ayuden a mantenerse.

Horario: lunes - viernes 9:00am - 5:00pm
Servicios Gratuitos: Si  Costo: Basado en ingresos Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol y arabe

Servicios de Salud Mental: Intervencién en situaciones de crisis y emergencias,
manejo de casos, informacion y referidos, consejeria, servicios de empleo y servicios
vocacionales.
Servicios Educativos: Cuidado de nifios, educacién para adultos, inglés como se-
gundo idioma.
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+ Faith Wellness and Pregnancy Center
2355 East 55th St ¢ Cleveland, OH 44104 « (216) 881-8816

Personal Bilingiie (espafiol): Sherri Vanek, RN, Coordinadora de la Clinica
Teléfono (espafol): (216) 881-8816

Correo Electronico: medical@freehope.org

Sitio de Internet: www.freehope.org

Descripcion: Provee cuidados gratuitos a los residentes de la ciudad Cleveland,
llenando sus necesidades fisicas, espirituales y sociales.

Horario: miércoles & jueves 1:00pm - 4:00pm
martes (Pruebas de Embarazo)  9:30am - Noon
sabado 9:30am - Noon

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido: Si

Servicios de Salud: Medicina General, Cuidados Dentales, asistencia para recetas
médicas, servicios para adultos mayores y ancianos, grupos de apoyo de Salud
Sexual.

+» Far West Center
29133 Health Campus Drive, Bldg #4 + Westlake, OH 44145 + (440) 835-6212

Personal Bilinglie (espafiol): Veronica Seman, Especialista de Admision
Teléfono (espafiol): (440) 835-6212 Ext. #230

Correo Electronico: intake@farwestcenter.com

Sitio de Internet: www.farwestcenter.com

Descripcion: Salud Mental Ambulatoria.

Horario: lunes, miércoles & viernes 8:30am - 5:00pm
martes & jueves 8:30am - 8:00pm
sabado 9:00am - 1:00pm

Servicios Gratuitos: No Costo: Basado eningresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido: Si

Servicios de Salud y Salud Mental: Asistencia para recetas médicas para pacien-
tes establecidos, evaluacion/historial de admision, hospitalizacion parcial, manejo de
casos, Consejeria, educacion sobre la salud mental, tratamiento médico, grupos de
apoyo para auto ayuda y salud mental.



+* Help Me Grow
8111 Quincy Ave ¢ Cleveland, OH 44104 < (216) 698-7500

Personal Bilingiie (espafol): Mary Jo Tadsen, Especialista en
Intervencién Temprana
Teléfono (espafiol): (216) 698-8938
Correo Electronico: mtadsen@helpmegrow.org
Descripcion: Provee visitas a casa y servicios de intervencion para mujeres em-
barazadas y nifios desde su nacimiento hasta la edad de 3 afios.

Horario: lunes - viernes 8:00am - 4:30pm

Servicios Gratuitos: Si Costo: Basado eningresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido: Si

Servicios Educativos: Paternidad responsable para padres y futuros padres, in-
tervencion, servicios de terapia y servicios especializados para nifios de 3 afios y
menores.

+¢+ Hispanic UMADAOP- Hispanic Urban Minority Alcoholism &
Drug Abuse Outreach Program
3305 West 25th Street ¢ Cleveland, OH 44109 * (216) 459-1222

Personal Bilinglie (espafiol): La mayoria del personal habla espariol

Teléfono (espaiiol): (216) 459-1222

Sitio de Internet: http://hispanicumadaop.com

Descripcion: El programa existe para capacitar a la comunidad Hispana/Latina a
reducir el impacto negativo del VIH/SIDA, la violencia, el abuso de alcohol, tabaco, y
otras drogas a través de programas culturalmente apropiados.

Horario: lunes - viernes  9:00am - 5:00pm

Servicios Gratuitos: Si  Costo: Ninguno Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido: Si

Servicios de Consejeria: Evaluaciones, tratamiento en residencia para personas de
18 afios en adelante, manejo de casos, informacion y referidos.

Servicios Relacionados al Abuso de Alcohol y Drogas: Prevencion y educacion
sobre el abuso de alcohol y drogas, pruebas de VIH.
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+¢* Hospice of the Western Reserve
300 East 185th Street ¢ Cleveland, OH 44119-1330 « (800) 707-8921

Personal Bilingiie (espafiol): Cara Turner, Coordinadora de Relaciones

con la Comunidad
Teléfono (espafiol): (800) 310-3717 ~ Linea en espafol
Correo Electrénico: cturner@hospicewr.org
Descripcion: Provee servicios paliativos al final de la vida, apoyo a los proveedores
de cuidado y servicios de luto en el area norte de Ohio. Aliviamos el sufrimiento,
ayudamos a mejorar la comodidad del paciente, promovemos calidad de vida, fo-
mentamos la escogencia de cuidados al final de la vida, y apoyamos la forma de llevar
un proceso de luto efectivo.

Horario: 24 horas al dia / 7 dias a la semana

Servicios Gratuitos: Available ~ Costo: Medicare/ Medicaid y seguros privados
Intérpretes Disponibles: Si Idioma Disponible: mayoria de idiomas
Servicios de Referido: Si

Servicios de Salud: Cuidados paliativos y de final de vida para adultos y nifios, cui-
dados perinatales, apoyo durante el duelo, apoyo y educacién para los proveedores
de cuidados, pacientes y familiares.

+¢ Lifebanc
4775 Richmond Rd ¢ Warrensville Heights, OH 44128 « (216) 820-4810

Personal Bilingiie (espafiol): Yolanda Hamilton, Coordinadora Multicultural
Teléfono (espafiol): 216.820.4810

Email address:Yolandab@lifebanc.org

Sitio de Internet: www.lifebanc.org

Descripcion: Lifebanc ayuda a salvar vidas mediante la donacién de 6rganos, ojos
y tejidos. Proveemos programas de alcance y educacion para alentar a individuos a
registrarse en el programa de donacion de érganos de Ohio. Facilitamos sesiones
educativas sobre la donacién de érganos en instituciones religiosas, colegios, uni-
versidades, hospitales y corporaciones. Lifebanc también tiene un departamento
de recursos para ayudar a las familias de los donantes durante el periodo de duelo.

Horario: lunes- viernes

Servicios Gratuitos: Si  Costo: Varia Tarifas Reducidas:
Intérpretes Disponibles: Idioma Disponible: espariol



+¢+ The Leukemia and Lymphoma Society
23297 Commerce Park ¢ Cleveland, OH 44122 < (800) 955-4572

Personal Bilingiie (espafiol): Information Resource Center Case
Teléfono (espafiol): (800) 955-4572

Correo Electronico: infocenter@lls.org

Sitio de Internet: www.LLS.org

Descripcion: Provee informacién, apoyo y guia a los pacientes con cancer de la

sangre y a sus familiares.
Horario: lunes - viernes 9:00am - 6:00pm
Servicios Gratuitos: Si  Costo: Ninguno Tarifas Reducidas: No

Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido Si

Servicios de Salud: Asistencia para recetas médicas, informacion y referidos rela-

cionados al cancer de la sangre.
Servicios Educativos: Educacion para adultos sobre la Leucemia.

+¢ Lupus Foundation of America- Greater Cleveland Chapter
12930 Chippewa Rd ¢ Brecksville, OH 44141 « (440) 717-0183

Personal Bilinglie (espafiol): Maria Woyma, Miembro de la Junta Directiva
Teléfono (espafiol): (440) 717-0183

Correo Electronico: infolupuscleveland.org

Sitio de Internet: www.lupuscleveland.org

Descripcion: LFA es una organizacién voluntaria, sin fines de lucro, dedicada a
encontrar la causa y la cura de la enfermedad de Lupus. Provee apoyo y servi-
cios para las personas afectadas por esta enfermedad.

Horario: lunes - viernes 10:00am - 5:00pm

Servicios Gratuitos: Si  Costo: Ninguno Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espafiol

Servicios de Salud: Informacidn, apoyo, referidos médicos, educacion para
adultos y consejeria en relacion a la enfermedad de Lupus.
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+ Lutheran Hospital Medical Office
6412 Franklin Blvd * Cleveland, OH 44109 « (216) 696-1725

Personal Bilingiie (espafiol): Carmen Hernandez, Coordinadora Administrativa
Teléfono (espafol): (216) 696-1725
Descripcion: Provee cuidados médicos y de salud para todos.

Horario: lunes - viernes 9:00am - 5:00pm.

Servicios Gratuitos: Si  Costo: Basado eningresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol
Servicios de Referido: Si

Servicios de Salud: Medicina General, Pediatria, cuidados prenatales y perinatales,
asistencia para recetas médicas, cuidado de ancianos, Salud Sexual, Salud Famil-
iar.

Servicios de Salud Mental: Intervencion durante situaciones de crisis/emergencia
(referimos a los pacientes a la unidad mavil de crisis, doctores de Emergencia del
Hospital Lutheran), informacién, referidos y Consejeria.

Servicios de Consejeria: Prevencion y educacion sobre el abuso de alcohol y dro-
gas, prevencién y educacion sobre el VIH.

+» Matt Talbot For Women
7901 Detroit Ave, Ste 200 ¢ Cleveland, OH 44102 * (216) 634-7500

Personal Bilingiie (espafiol): Lydia Ayala

Teléfono (espafol): (216) 592-2800

Descripcion: Provee servicios residenciales para mujeres de 18 afos en adelante
y otros residentes del condado de Cuyahoga que padecen de dependencia de sub-
stancias quimicas (CD).

Horario: Favor de llamar, admision por cita previa

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido Si

Servicios Relacionados al Abuso de Alcohol y Drogas: Tratamientos para com-
batir la dependencia de substancias quimicas (servicios ambulatorios a corto plazo y
tratamiento a corto plazo para mujeres).
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+»» Mental Health Services, Inc.
1744 Payne Ave ¢ Cleveland, OH 44114 « (216) 623-6555

Personal Bilingiie (espafiol): Roberto Gonzalez (216) 623-6555 Ext. 436

Sitio de Internet: www.mhs-inc.org

Descripcion: Provee asistencia a las personas sin hogar e intervencion para situa-
ciones de crisis y trauma.

Horario: lunes - viernes 24 horas al dia/7 dias a la semana
sabado Linea Directa 24 horas al dia

Servicios Gratuitos: Si  Costo: Ninguno Tarifas Reducidas: No

Intérpretes Disponibles: Si Idioma Disponible: espariol

Servicios de Referido Si

Servicios de Salud Mental: Prevencion del suicidio y linea directa de prevencion
de suicidios, manejo de casos, informacion y referidos, tratamiento con medicamen-
tos (siquiatria) y servicios de hogar y residenciales.

Servicios de Consejeria: Servicios para personas sin hogar y albergue para mu-
jeres y hombres discapacitados.

¢ MetroHealth Broadway Center
Metro Express Care
6835 Broadway Ave ¢ Cleveland, OH 44105 # (216) 957-1930

Personal Bilingiie (espafiol): Ruth B. Donovan, Trabajadora Social Bilingie
Teléfono (espafiol): (216) 957-1930

Correo Electrénico: rdonovan@metrohealth.org

Sitio de Internet: www.metrohealth.org

Descripcidn: Provee servicios médicos de urgencia y citas el mismo dia.

Horario: lunes - viernes 8:00am - 8:00pm
(Trabajador Social disponible de  9:00am - 5:30pm)
sabados 8:00am - 4:00pm
domingos 10:00am - 2:00pm

Servicios Gratuitos: Si  Costo: Basado eningresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido: Si

Servicios de Salud: Medicina Familiar, Pediatria, Ginecologia/Obstetricia, Podologia,
Dermatologia, Dentista, Medicina del Comportamiento y Consejeria, Planificacién
Familiar, Nutricion, Ultrasonidos, Laboratorio Interno, y WIC (programa de ayuda a
mujeres y nifos). 51
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+»» MetroHealth Cancer Care Center
The B.R.E.A.S.T & Amigas Unidas Program
2500 MetroHealth Drive, Room 2108 # Cleveland, OH 44109

Para mamografias y referencias llamar a:
Camille Garcia, Asistente de Programas al (216) 778-8557 cgarcia@metrohealth.org
Jasmin Santana, Asistente de Pacientes al (216) 778-8347 jsantana@metrohealth.org

Para informacién sobre los programas de Amigas Unidas y BREAST, llame a

Ami Peacock, Coordinadora de Programas al (216) 778-8328

Correo Electronico: apeacock@metrohealth.org

Sitio de Internet: http://www.metrohealth.org/body.cfm?id=1669

Descripcion: Provee educacion sobre la salud de los senos, examenes de los senos y
mamografias ademas de seguimiento sobre el cuidado de mujeres sin seguro médico o
con seguro médico insuficiente.

Horario: lunes - viernes:  9:00am - 5:00pm

sabado Varia
Servicios Gratuitos: Si  Costo: Gratis si cualifica  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol/inglés

Servicios de Referido: Si

Servicios de Salud: Mamografia y examenes de los senos sin costo.

Servicios Educativos: Educacidn sobre el cancer de los senos por el programa de
Amigas Unidas,,apoyo sobre la Salud de los Senos.

++ MetroHealth Medical Center
Hispanic Pediatric & Adolescent Clinic
2500 MetroHealth Drive ¢ Cleveland, OH 44109 « (216) 778-2222

Personal Bilingiie (espafol): Oscar Gumucio, Educador de Salud (216) 778-4230
Correo Electrénico: oqumucio@metrohealth.org

Sitio de Internet: www.metrohealth.org

Descripcion: Proveemos servicios hospitalarios para nifios y adolecentes hispanos.

Horario: lunes  1:00pm - 5:00pm martes  9:00am - 5:00pm
viernes 9:00am - 12:00pm

Servicios Gratuitos: No Costo: Basado en ingresos Tarifas Reducidas: Si

Intérpretes Disponibles: Si Idioma Disponible: La mayoria de los idiomas

Servicios de Referido: Si

Servicios de Salud: Medicina General, Cuidados de la Vista, Pediatria, Salud Sexual y
Salud Familiar.

Servicios de Salud Mental: Evaluacion/Historial de Admision, Consejeria y Tratamiento
Médico.

Servicios Relacionados al Abuso de Alcohol y Drogas: Evaluacion e informacion/refe-
ridos.
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+» MetroHealth Medical Center - Infectious Disease Clinic
2500 MetroHealth Drive, Room 2108 ¢ Cleveland, OH 44109 ¢ (216) 778-8305

Personal Bilingiie (espafiol): Ann K Avery, MD

Teléfono (espafol): (216) 778-8305

Correo Electrénico: oqumucio@metrohealth.org

Sitio de Internet: www.metrohealth.org

Descripcion: Proveemos servicios médicos para pacientes con VIH y cuidados
especializados para otras enfermedades contagiosas como infecciones de Los
huesos y las coyunturas.

Horario: lunes - viernes ~ 9:00am - 4:00pm

Servicios Gratuitos: Si Costo: Gratis si cualifica Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: la mayoria de los idiomas
Servicios de Referido: Si

Servicios de Salud: Cuidados Primarios y Especializados para Enfermedades
Infecciosas.

Servicios de Salud Mental: Evaluacién/historial de admisién, Consejeria y
Tratamiento con Medicamentos para VIH.

Servicios Relacionados al Abuso de Alcohol y Drogas: Evaluaciones,
informacion y referidos, referidos para VIH.

+»» MetroHealth Medical Center - Latina OB/GYN Clinic
2nd Floor Women and Children’s Pavillion
2500 MetroHealth Drive, Room 2108 ¢ Cleveland, OH 44109 ¢ (216) 778-2222

Sitio de Internet: www.metrohealth.org
Descripcion: Proveemos servicios médicos de Ginecologia y Obstetricia para
adolecentes y adultos Hispanos.

Horario: miércoles 1:00pm - 5:00pm
(2%°y 4° miércoles)

Servicios Gratuitos: No Costo: Basado en ingresos Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol
Servicios de Referido: Si

Servicios de Salud: Medicina General, Ginecologia y Obstetricia.
Servicios Sociales y de Nutricion disponibles
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¢+ MetroHealth Medical Center
Thomas F. McCafferty Health Center
4242 Lorain Avenue ¢ Cleveland, OH 44113 + (216) 651-3088

Personal Bilingiie (espafiol): La mayoria del personal habla espafiol
Teléfono (espaiiol): (216) 651-3088
Sitio de Internet: www.metrohealth.org

Horario: lunes 8:00am - 6:00pm
miércoles & viernes 8:00am - 5:00pm
martes & jueves 8:00am - 8:00pm
Algunos sabados 8:00am - 12:00pm

Servicios Gratuitos: Si  Costo: Basado eningresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol/inglés
Servicios de Referido: Si

Servicios de Salud: Medicina Familiar, Pediatria, Ginecologia y Obstetricia, Planifi-

cacion Familiar, Nutricion, Cardiologia, Medicina Pulmonar, Trabajador Social y pro-
grama WIC (para mujeres y nifios).
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+* Murtis Taylor Human Services System
3167 Fulton Ave ¢ Cleveland, OH 44109 ¢ (216) 283-4400

Personales Bilingiies (espafiol):

Enid Colon, Administrative Assistant, MDC — Moms, Dads, Children’s Program Ext. 2340
Debbie Collazo o Eileen Estrella, Administrative Assistant Adult Program Ext. 2446
Terapeuta y Siquiatra bilinglie

Correo Electrénico: ecolon@murtistaylor.org
dcollazo@murtistaylor.org
eestrella@murtistaylor.org
Descripcion: Provee terapia de comportamiento para nifios, adolescentes y adultos en
espafol e inglés.
Horario: lunes - viernes 9:00am - 5:30pm
sabado y después de las 5:30pm  Cuando sea necesario

Servicios Gratuitos: No Costo: Basado en ingresos / Medicaid
Tarifas Reducidas: Si Intérpretes Disponibles: Si
Idioma Disponible: espafiol/inglés Servicios de Referido: Si

Servicios de Salud Mental: Evaluacion/historial de admision, psiquiatria, tratamiento
psicoldgico, tratamiento médico, Consejeria, manejo de casos, informacion y referidos,
educacion en cuanto a salud mental.

++ National Alliance on Mental lliness (NAMI of Greater Cleveland)
2012 West 25th St, 6th Floor ¢ Cleveland, OH 44113 # (216) 875-0266 Ext 106

Personal Bilingiie (espafiol): Evelyn Rivera-Mosquera, Coordinadora de Alcance a
la Comunidad Latina

Teléfono (espafol): (216) 256-1308

Correo Electrénico: evelyntrivera@sbcglobal.net

Descripcion: Provee apoyo y educacion para las personas que padecen de enfer-
medades mentales y para sus familiares.

Horario: lunes - viernes 8:00am-5:00pm
Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: Si

Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido: Si
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+* Neighborhood Family Practice
3569 Ridge Road # Cleveland, OH 44102 + (216) 281-0872

Personal Bilingiie (espafol): La mayoria del personal habla espafiol

Sitio de Internet: www.nfpmedcenter.org

Defensor del Paciente (que habla espaiiol): Jaci Torres 216-281-8945 Ext 266
Descripcion: Provee servicios de Medicina General a personas de todas las edades.
Cada afio casi 12,000 pacientes reciben cuidados de salud de la mas alta calidad en
nuestras oficinas con asistencia bilingiie y multicultural.

Horario: lunes y martes 8:30am - 8:00pm
miércoles, jueves, viernes 8:30am - 5:00pm

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol/inglés
Servicios de Referido: Si

Servicios de Salud: Medicina General, Pediatria, Cuidados Prenatales y Perinatales,
asistencia para recetas médicas, Cuidados de Ancianos, Abuso de Alcohol y Drogas,
Salud Sexual, Salud Familiar.

Servicios de Salud Mental: Evaluacion/historial de admisién, intervencion durante
crisis y emergencias, tratamiento ambulatorio intensivo, manejo de casos, informacion
y referidos, Consejeria, educacion sobre salud mental, y tratamiento con medicamen-
tos (psiquiatria).

Servicios Relacionados al Abuso de Alcohol y Drogas: Evaluacién, tratamiento,
informacién y referidos, y manejo de casos.

Consejeria: Prevencion y educacion sobre el Abuso de Alcohol y Drogas, educacion
y prevencion sobre el VIH.
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¢ Neighborhood Family Practice - Tremont Office
2358 Professor Ave # Cleveland, OH 44113 # (216) 334-2800

Personal Bilingiie (espafiol): La mayoria del personal habla espafiol

Teléfono (espaiiol): (216) 334-2800

Sitio de Internet: www.nfpmedcenter.org

Defensor del Paciente (que habla espaiol): Jaci Torres 216-281-8945 Ext 266
Descripcion: Provee servicios de medicina general a personas de todas las edades.
Cada ano casi 12,000 pacientes reciben cuidados de salud de la mas alta calidad en
nuestras oficinas con asistencia bilingtie y multicultural.

Horario: lunes 9:30am - 8:00pm
martes y viernes 8:30am - 4:00pm
miércoles y jueves 8:30am - 5:00pm

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol/inglés
Servicios de Referido Si

Servicios de Salud: Medicina General, Pediatria, Cuidados Prenatales y Perinatales,
asistencia para recetas médicas, Cuidados de Ancianos, Abuso de Alcohol y Drogas,
Salud Sexual, Salud Familiar.

Servicios de Salud Mental: Evaluacion/historial de admision, intervencion durante
crisis y emergencias, tratamiento ambulatorio intensivo, manejo de casos, informacion
y referidos, Consejeria, educacion sobre salud mental, y tratamiento con medicamen-
tos (siquiatria).

Servicios Relacionados al Abuso de Alcohol y Drogas: Evaluacin, tratamiento,
informacién y referidos, y manejo de casos.

Consejeria: Prevencion y educacion sobre el Abuso de Alcohol y Drogas, educacion
y prevencion sobre el VIH.

+* NorthCoast Behavioral CSN ACT Team
1708 South Point Drive. - 2 Left ¢ Cleveland, OH 44109 * (216) 787-0500

Personal Bilinglie (espafiol): Sonja Benford, Supervisor (216) 787-0500 Ext 2446
Correo Electrénico: benfords@mh.state.oh.us
Descripcion: Siquiatria, manejo de casos, consejeria para adultos con casos severos.

Horario: lunes - viernes 8:00am - 4:30pm
Fines de Semana 8:00am - 4:30pm

Servicios Gratuitos: No Costo: Varia Tarifas Reducidas: Si

Intérpretes Disponibles: Si Idioma Disponible: espafiol

Servicios de Salud Mental: Evaluacién/historial de admisién, manejo de casos, con-
sejeria, tratamiento con medicamentos (psiquiatria) y servicios de empleo y servicios
vocacionales. 57
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+¢* Nueva Luz Urban Resource Center
2226 West 89th Street ¢ Cleveland, OH 440102 * (216) 651-8236

Personal Bilingiie (espafol): La mayoria del personal habla espariol

Teléfono (espanol): (216) 651-8236

Agency website: www.nuevaluzurc.org

Descripcion: Ofrece programas para jévenes, servicios de VIH y el programa de
paternidad responsible.

Horario: lunes - viernes  9:00am-5:00pm
Servicios Gratuitos: Si Costo: Ninguno Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espariol/inglés

Servicios de Referido Si

Servicios de Salud: Pruebas de VIH, Educacién Preventiva

Servicios Educativos: Manejo de casos y educacién preventiva de VIH, programa
Adelante para la juventud (Artes marciales, desarrollo de destrezas), Programa de
Paternidad Responsable — grupo de apoyo/manejo de casos, otros programas para
la juventud.

+* Ocean Dental
3545 Ridge Road ¢ Cleveland, Oh 44102 « (216) 961-6860

Personal Bilingiie (espafol): La mayoria del personal habla espafiol
Teléfono (espafol): (216) 961-6860
Sitio de Internet: www.oceandental.net

Descripcion: Oficina de servicios dentales para nifios, aceptamos pacientes de
Medicaid solamente.

Horario: lunes - viernes 8:00am-5:00pm

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espafiol

Servicios de Salud: Servicios dentales.

58



++ Ohio State University Extension (OSUE)
9127 Miles Ave ¢ Cleveland Oh 44105 * (216) 429-8200

Personal Bilinglie (espafiol): tenemos personal bilinglie

Teléfono (espafiol): (216) 429-8220

Correo Electrénico: osuextension@cuyahoga.org

Descripcion: Estimulando a la poblacién para que fortalezcan sus vidas y sus comu-
nidades a través de programas educativos basados en investigaciones.

Horario: Varia, favor de llamar

Servicios Gratuitos: Si  Costo: Basado eningresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol/inglés
Servicios de Referido Si

Servicios Educativos: Educacion para nifios (Programa 4H para el desarrollo de la
juventud), Educacion para adultos (EFNEP — Programa de Educacion Nutricional).

Otros Servicios: Jardineria Urbana/ Desarrollo de la Comunicad.

+ Planned Parenthood of Northeast Ohio - Old Brooklyn Center
3311 Broadview Rd ¢ Cleveland, OH 44109 + (216) 661-0400 * (216) 661-2238 Fax

Personal Bilingiie (espafiol): Miriam Hernandez, Directora Regional de Operaciones
Teléfono (espafiol): (216) 961-8804 Ext. 1220

Correo Electrénico: m.hernandez@ppneo.org

Sitio de Internet: www.plannedparenthood.org/health-center

Descripcion: Planned Parenthood provee servicios esenciales de salud reproductiva
a mujeres y hombres en las comunidades locales del noreste de Ohio.

Horario: lunes - sabado  Varia, favor de llamar
Servicios Gratuitos: No Costo: Basado en ingresos Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: Varios idiomas

Servicios de Referido: Si

Servicios de Salud: Examen Ginecoldgico, Planificacién Familiar (incluyendo
anticonceptivo de emergencia o pildora del dia siguiente), prueba de embarazo,
diagnostico y tratamiento temprano del cancer cervical, vacunas del VPH
(virus papiloma humano) y algunas evaluaciones preventivas.
Servicios Educativos: Educacion sexual y otras opciones.
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+»» Ronald McDonald House of Cleveland, Inc.
10415 Euclid Ave ¢ Cleveland, OH 44106 * (216) 229-5758

Personal Bilingiie (espafiol): Joan Marie Button, erente de Servicios Familiares
Teléfono (espafol): (216) 229-5758 Ext 104

Correo Electrdnico: jbutton@clevelandrmh.org

Sitio de Internet: www.clevelandrmh.org

Descripcion: Apoya a familias cuyos nifios estan recibiendo tratamiento médico en los
centros médicos del &rea. Provee un ambiente hogarefio y recursos servicios esencia-
les.

Horario: lunes - viernes 9:00am - 9:00pm
sabado 9:00am - 5:00pm

Servicios Gratuitos: No Costo: $20.00 Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol
Servicios de Referido: Si

Servicios de Salud: Provee alojamiento temporal para familias cuyos nifios reciben
tratamiento médico en los hospitales cercanos.

+¢ United Cerebral Palsy of Greater Cleveland
10011 Euclid Ave ¢ Cleveland, OH 44106 ¢ (216) 791-8363

Personal Bilingiie (espafol): Carmen Martinez, Especialista de Rehabilitacién
Teléfono (espanol): (216) 791-8363 Ext. # 248.

Correo Electrénico: cmartinez@ucpcleveland.org

Sitio de Internet: www.ucpcleveland.org

Descripcion: Fomenta la independencia, productividad y participacién como ciu-
dadano de las personasa con discapacidades.

Horario: lunes - viernes 8:00am - 4:30pm

Servicios Gratuitos: No Costo: Basado en ingresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idiomas Disponibles: espafiol y arabe
Servicios de Referido: Si

Servicios de Salud: Salud Familiar.

Servicios Educativos: Cuidado de nifios.

Servicios de Salud Mental: Servicios de empleo, servicios vocacionales (empleo
diurno y talleres para adultos), servicios residenciales.
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+ University Hospitals Case Medical Center
11100 Euclid Ave * Cleveland, OH 44106 * (216) 844-1000

Personal Bilinglie (espafiol): Roger Barnhard
Teléfono (espafiol): (216) 844-1000

Sitio de Internet: www.uhhospitals.org

Descripcion: Servicios médicos de cuidados intensivos.

Horario: 24 horas al dia/7 dias a la semana

Servicios Gratuitos: Si  Costo: Ninguno Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido Si

Servicios de Salud: Medicina General, Cuidados de la Vista y la Audicién, Pediatria,
Cuidados Prenatales y Perinatales, asistencia para recetas médicas, Cuidados de
Ancianos, Abuso de Alcohol y Drogas, Salud Sexual y Salud Familiar.

Servicios Educativos: Educacién para nifios.

Servicios de Salud Mental: Evaluacion/historial de admision, servicios de emergen-
cia e intervencion en situaciones de crisis, tratamientos ambulatorios intensivos, in-
formacion y referidos, Consejeria, educacion sobre la salud mental, tratamientos con
medicamentos (siquiatria).

Servicios Relacionados al Abuso de Alcohol y Drogas: Evaluaciones, tratamien-
tos, informacién/referidos, desintoxicacion.

Servicios de Consejeria: Prevencion y educacién en cuanto al abuso de alcohol y
drogas, prevencion y educacion sobre el VIH.

+ Visiting Nurse Association of OH (VNA)
2500 East 22nd Street ¢ Cleveland, OH 44115 « (216) 931-1380

Personal Bilingiie (espafiol): Dora Harper, VNA/ Coordinadora Voluntaria de
Servicios Paliativos

Teléfono (espafol): (216) 694-6266 Sitio de Internet: www.vnacleveland.org
Descripcion: Medicina General, Pediatria, Cuidados para Ancianos, y educacién
en linea para la familia.

Horario: lunes - viernes 8:00am - 5:00pm

Servicios Gratuitos: Si  Costo: Basado en ingresos  Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espariol
Servicios de Referido Si

Servicios de Salud: Medicina General, Pediatria, Cuidados para Ancianos, y edu-
cacién en linea para la familia.

Servicios de Salud Mental: Evaluaciones y diagnésticos, consejeria para individuos
y manejo de medicamentos. 61
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++ WellCare of Ohio
6060 Rockside Woods Blvd Ste 300 * Independence, OH 44131 + (216) 901-4100

Personal Bilingiie (espafiol): Ingrid Vargas

Teléfono (espaiiol): 216-901-4167

Correo Electrénico: Ingrid.vargas@wellcare.com

Descripcion: Provee servicios médicos a nifios y familias que son elegibles para el
programa gubernamental llamado Medicaid.

Horario: Varia, favor de llamar

Servicios Gratuitos: Si  Costo: Basado en ingresos Tarifas Reducidas: Si
Intérpretes Disponibles: Si Idioma Disponible: espafiol
Servicios de Referido: Si

Servicios de Salud: Medicina General, Medicina Dental, Cuidados de la Vista y la
Audicion, Pediatria, Cuidados Perinatales, recetas médicas, Cuidados de Ancianos,
Abuso de Alcohol y Drogas, y Servicios Médicos de Emergencia.

+* Women'’s Alliance for Recovery Services, Inc.
2012 West 25th Street Ste 300 ¢ Cleveland, OH 44113-4131 * (216) 575-9120

Personal Bilingiie (espafol): Sylvia Pacifico, Directora Ejecutiva

Teléfono (espafol): (216) 575-9120

Correo Electrénico: womensrs@aol.com

Sitio de Internet: www.womensalliancerecovery.org

Descripcion: Ayuda a mujeres victimas de la violencia y de la adiccién a las drogas
a encontrar recursos, tratamiento, alojamiento, etc.

Horario: lunes - viernes 9:00am - 5:00pm
Servicios Gratuitos: Si  Costo: No Tarifas Reducidas: No
Intérpretes Disponibles: Si Idioma Disponible: espariol/inglés

Servicios de Referido: Si
Servicios de Salud: Abuso de Alcohol y Drogas.

Servicios Educativos: Educacion para adultos.
Servicios de Consejeria: Evaluaciones y referidos.
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