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PROFESSIONAL BACKGROUND

CHIEF EXECUTIVE OFFICER AND CO-FOUNDER Ohio Hispanic Coalition —
based on the needs of the emerging Latino population, pushed for the
establishment of a agency that would advocate and meet the needs of
this emerging population. Established in 1990, the Ohio Hispanic Coali-
tion provided training and education to mental health service providers,
police department and health care provider on how to engage the His-
panic/Latino families by understanding their values, strengths, belief and
family to ensure quality services to their families. Established the Promo-
toras de Salud Program in Central Ohio, by analyzing and adapting this program to an urban setting. This
program provides access to quality of services to Hispanic families through their education and direct ser-
vice in health clinics and hospitals. Established the After School Program to ensure Hispanic/Latino children
had access to effective tutoring in a cultural and linguistically appropriate setting. The After School Program
prides itself in ensuring the children understand the value of their culture and language and at the same
time value their process of acculturation into the larger community. A strong advocate for the rights of the
Hispanic/Latino community, participated in the 2006 Immigration Rights Rally and ensures that Limited Eng-
lish Proficient individuals have access to all services funded through federal funding thus ensuring providers
comply with Title VI of the Civil Rights Act of 1964, which Prohibits Discrimination Against Limited English
Proficient individuals. As such, established the Ohio Hispanic Coalition’s Interpreters Services.

PROGRAM ADMINISTRATOR (12/97- 12/12) Responsible for the coordination and implementation of the depart-
ment’s Cultural Diversity and Limited English Proficiency (LEP) initiatives. Developed the Cultural Diversity
Grant Program which allocated funds to county agencies to initiate cultural diversity programs within the
agencies. Provides cultural diversity training to ODJFS and county staff. Under the direction of the deputy
director, convened the LEP Process Action Team in 2000 and later in 2003, for the purpose of assessing the
department’s response to limited English proficient participants, and to make recommendations to the de-
partment on how to address the needs of this new and increasing population in Ohio. Provide technical as-
sistance to county agencies on strategies to provide access to human services to immigrant communities,
including Spanish-speaking communities, research and analyze federal laws such as Title VI and programs
such as AEMA, SCHIPS, to ensure LEP communities have meaningful access to them. Serve as the depart-
ment’s liaison and provides technical assistance to CDJFS and state agencies, such as the Ohio Commission
on Hispanic/Latino Affairs, Ohio Department of Health and others. Provide direct assistance to Spanish-
speaking customers, acts a liaison with immigrant and refugee services, and provide presentations to agen-
cies and systems serving LEP communities. Develop and implement interpreters programs, training ses-
sions, standards and curriculum guidelines.



CONFERENCE AND TRAINING PRESENTATIONS (1990 - to date) Provides training and is a conference speak-
er on a variety of subjects including but not limited to Cultural Diversity, Cultural Competency from the Lati-
no Perspective, How to Conduct Outreach in the Latino Community, Understanding Compliance with Title VI
of the Civil Rights Act of 1964, the Standards, Role and Modes on Interpreters, certified trainer for Bridges
Out of Poverty, Harassment Prevention, Tactical Spanish and more.

PERSONAL INFORMATION

Born in Colombia South America came to the United States as young adult took a job with the newly estab-
lished Commission on Hispanic/Latino Affairs in 1978. In 1997, became a program developer for the Ohio De-
partment of Human Services. In that capacity established the first-ever stable source of funding for Ohio’s
Domestic Violence Shelters. In 1996, was assigned as a “staff on loan” to the Ohio Commission on Spanish-
Speaking Affairs, when the director requested her assistance in establishing an outreach program to the Lati-
no community throughout Ohio. Returned to the Department of Human Services in 1998 to assist in the de-
velopment of the department’s Cultural Diversity Initiatives, which eventually included ensuring Limited Eng-
lish Proficient families had access to all the services and benefits funded through the agency. Stepped down
from public service in December, 2012.



