
Community Health Worker Basics 
Course 

Monday, November 18, 2013 
10:00 a.m. – 3:30 p.m. 
(Sign‐in begins at 9:30 a.m.) 

Space is limited to 35 per session     
Course Cost $50.00 

Interact For Health 
3805 Edwards Road, 5th Floor, Cincinnati, OH 45209 

 
Who is this course for: 
Community Health Workers (also known by other titles) provide education, translation, intake, referrals, 
advocacy and disease prevention/management for clients and patients in health care and social service 
settings.  This course will provide basic level skills and tools for entry level skill needs and may serve as a 
refresher course.  It will also serve as an opportunity to network with other Community Health Workers. 

 

4.25 Continuing Education Units Available (see registration page for more information) 
Instructor:  Barbara Boylan, BS 

 

Course Content 
Module 1  ‐ Effective Partnerships and Communication   

• Stages of Participation and Coaching     

• Tools for Engagement       

• Teach Back Method     

• Building Connections with Referring Agencies   .   

Module 2 ‐ Documentation Skills, Customer Service &  Accountability   
• Case Documentation and Reporting  

• Effective Phone Communication   

• Confidentiality and Ethical Responsibility   

Module 3 ‐ Health & Safety for Field Work and Home Visits   
 
 

                                                            This course is co­sponsored by: 
 

 



 
Community Health Worker  

Basics Course 
 

Registration Information 
 
 

                 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

For more information contact Laura Brinson:  laura.brinson@santamaria‐cincy.org 

-------------------------------------------------------------------------------------------------------------------------------------- 
Please fill out a separate form for each person attending. 

 
First and Last Name ______________________________________________ Contact Phone # __________________________ 

Job Title __________________________ __ Organization/Agency _________________________________________________ 

Street Address ___________________________________________________________________________________________ 

City, State, ZIP ____________________________________________________________________________________________ 

Email Address ____________________________________________   

___ Check, money order or cash enclosed     ___ Credit Card 
 
Card Type ___    Visa     ___ MasterCard          Name on card ______________________________________________________ 
 
Card/Account Number __________________________________________ Expiration Month _______  Expiration Year _______ 
 
CVV2 Information (3 digit security code on back of card) ____________ 
 
 

Course Cost ‐ $50.00 
(includes training booklet, CEUs – lunch on 
your own, see information below)     
 
Mail Registration and payment to: 
Santa Maria Community Services, Inc.  
Attn:  CHW Course 
3301 Warsaw Ave  
Cincinnati, OH  45205 
 
Check or money orders made out to:   
Santa Maria Community Services, Inc. 
Credit card payment and cash acceptable 

 
4.25 Continuing Education Units 
(CEUs) 
 
Ohio social workers: This program has 
been approved to offer Continuing 
Professional Education (CPE) by the State 
of Ohio Counselor, Social Worker & 
Marriage and Family Therapist Board.  
Approved Provider Number RSX070501. 
 
Ohio chemical dependency counselors 
and prevention specialists:  This program 
has been approved to offer Recognized 
Clock Hours (RCH) by the State of Ohio 
Chemical Dependency Professionals Board.  
Approved Provider # 10-1214-77PVN-R 
 



 
Directions to the Interact For Health 

Interact For Health and the Interact For Health Conference Facility are located at: 
Rookwood Tower    (SEE MAP NEXT PAGE) 
3805 Edwards Road, Suite 500 
Cincinnati, OH 45209-1948 
(513) 458-6600 or toll free: 888-310-4904 
 

I-71 North 
Take I-71 North to Exit 6 (State Route 561/Smith Road/Edwards Road). Take a right at the end of the ramp. 
The garage entrance for Rookwood Tower is on the right, after J. Alexander's and the entrance to Rookwood 
Commons. 

I-71 South 
Take I-71 South to Exit 6 (State Route 561/Smith Road/Edwards Road). Turn right at the end of the ramp. Take 
your first left onto Smith Road (this will become Edmondson Road just before the overpass). The garage 
entrance for Rookwood Tower is on the right, after J. Alexander's and the entrance to Rookwood Commons. 

I-75 North 
Take State Route 562 East to I-71 South to Exit 6 (State Route 561/Smith Road/Edwards Road). Turn right at 
the end of the ramp. Take your first left onto Smith Road (this will become Edmondson Road just before the 
overpass). The garage entrance for Rookwood Tower is on the right, after J. Alexander's and the entrance to 
Rookwood Commons. 

I-75 South 
Take State Route 562 East to I-71 South to Exit 6 (State Route 561/Smith Road/Edwards Road). Turn right at 
the end of the ramp. Take your first left onto Smith Road (this will become Edmondson Road just before the 
overpass). The garage entrance for Rookwood Tower is on the right, after J. Alexander's and the entrance to 
Rookwood Commons. 

Parking 
The Rookwood Tower Garage has three levels of parking connected to Rookwood Tower. The entrance to the 
garage is located off of Edmondson Road. You can also enter the garage from Arbor Place, one of the streets 
within Rookwood Commons. 

Take the elevator from the parking garage to the 5th floor of Rookwood Tower. Interact For Health is located in 
Suite 500. 

 

Lunch Information (on your own) 
There are many choices for lunch – that are within walking distance or a short drive: 
Whole Foods Market First Watch  Five Guys Hamburgers Buca di Beppo 
Popeyes Chicken  Qdoba   Potbelly   Max & Ermas 
Jason’s Deli   Fresh Lime 
 
 
 



 
 

 

 


