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job opportunity



	position title
	Engagement Specialist 

	location
	Griswold Building, 65 South 4th Street, Columbus 43215

	department / section
	Women’s Residency Program

	employment status
	Full-time / Non-exempt

	schedules
	[bookmark: _GoBack]3rd shift: Sunday – Thursday, 11:00pm – 7:00am; Schedule may vary, includes nights and weekends to meet operational needs of the program.

	duties
	· Work directly with YWCA Residents to ensure quality customer service.
· Orient new residents to the available programming, services, rules, and regulations of the YWCA as outlined in the Resident Handbook.
· Maintain clear and precise data and case notes, including careful documentation of all relevant client interactions.
· Maintain organized and updated tracking of client participation in YWCA programming and submit monthly tracking reports to Supportive Services Manager in a timely manner.
· Maintain an ongoing curriculum of social, recreational, and educational activities for residents in coordination with other Resident Staff.

	education
	Associate’s degree in Human Services or related field or equivalent experience required.

	required qualifications
	· Experience working with homelessness, mental health, and/or chemical dependency strongly preferred.


	posting dates
	10/3/14 – 10/12/14 

	how to apply
	Email resumes/applications to careers@ywcacolumbus.org or send by mail:

Human Resources
YWCA Columbus
65 South Fourth Street
Columbus, OH 43215



ywca columbus is an equal opportunity employer.                                              hr | human resources
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