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Fellow Ohioans,
We end the year 2020 with a moment of silence for the many lives lost and for
those impacted by the COVID-19 Pandemic. The trauma endured and sacrifices
made by many in Ohio have brought forth the value of community and solidarity,
where we realize that our future cannot depend on individual actions, but it is
interlinked with the well-being of each member of society. We extend our
gratitude to all front-line workers, local leaders, public servants and all who
continue to go the extra mile to bring comfort, safety, and a sense of normalcy to
our lives.
Our annual report provides a small glimpse into a year that made us redesign
plans quickly and creatively to respond to the pandemic. In a short period of time,
we adapted to provide tools, information and resources to Latino serving
organizations, leaders, and public servants. We launched a series of webinars led
by national experts to respond to the impact of the COVID-19 pandemic focused
on immigrants, migrants and those previously impacted by trauma, resulting in
1,847 experts trained. Over 90 hours of radio shows provided timely information in
Spanish to constituents with highlights of Governor DeWine's COVID-19 Press
Conferences. More than 1,800 individuals participated in our virtual conferences
that engaged government officials, practitioners, and leaders to learn together
how to respond to the needs and changes caused by COVID-19. Our Latino Mental
Health Navigator Project launched successfully in Columbus and Cincinnati
serving 1,114 clients amid the pandemic, and our team was at the lead in Voter
Education, the recruitment of Poll Workers and the completion of the 2020
Census. A collaboration agreement signed with the SBA this year will create the
platform to support and grow Latino businesses in 2021.
During all this activity, we paused long enough to recognize the service of Latinos
through our "Hispanic Ohioans are Everyday Heroes" campaign, featuring stories of
outstanding work taking place in all corners of the State. We prepare for 2021 with
humility and a commitment to rebuild, strengthen our communities and continue
to support Latino serving organizations, leaders, state and local governments to
improve the quality of life for all in Ohio.
On behalf of our Board of Commissioners and Staff,
Manuel Lopez, MBA
Board Chair

Lilleana Cavanaugh, MBA, CPM
Executive Director
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MISSION
ADVISE State government on issues affecting Hispanic Ohioans.
BUILD the diverse Latino communities across the State.
CONNECT the capacity of community organizations so they may
better serve the fast growing population of Ohio.

BUILD

SEULAV ERO

cooperation and understanding between Hispanic Ohioans and
government by providing resources and informing State leaders
on issues impacting Hispanic Ohioans.
COLLABORATE
with the community to promote engagement, education, and
inclusion to ensure Latinos are part of the fabric of this State.
PARTNER

with state agencies to ensure equity and access to culturally
relevant programs and services for Latinos.
IDENTIFY

matters impacting the Latino community through policy analysis
and data driven research to form the foundation for systematic
change in state government.
ENGAGE

with the national Latino agenda and align our initiatives with
efforts that seek to empower and integrate Latinos in the United
States.
PLAN

the work of the commission based upon the outlined strategic

C

priorities that meet the needs of the Latino community.
ENCOURAGE
new ideas and support acceptance of differing ideas and beliefs.
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OUR TEAM

Meet our 44th Board of Commissioners and Staff

MANUEL LOPEZ, MBA
Chair

ELENA FOULIS Ph.D.

BETH GUZMAN-BOWMAN

MARY SANTIAGO

Secretary

Vice-Chair

MICHAEL FLOREZ

Commissioner

JOSE FELICIANO JR.

Commissioner

JUAN RIVERA

Commissioner

GREGORY GUZMAN, Ph.D

Commissioner

VESTAL SIMMS-HOWELL

DANIEL MOLINA
Commissioner

Commissioner

Commissioner

STAFF

LILLEANA CAVANAUGH, MBA, CPM
Executive Director

CARLY MCCAIN

ANNETTE REYES

Public Policy Officer

Administrative Proffessional

MADELINE LANESE
Organizations Development

CHERRELL MILLER
Social Media and Outreach

LAIR MARIN
Community Liason

C

OVID-19 RESPONSE

A hallenging Year
C

The COVID-19 Pandemic has been at
centerstage in 2020 impacting our
personal lives and how we conduct
business. Early on, our team adjusted
to a virtual environment and focused
its efforts on the state of Ohio’s
response to COVID-19.
Our main goal in 2020 has been to
offer a bridge of communication,
information and resources from
Ohio’s government to
Hispanic/Latinos in every corner of
the State. We worked to ensure
relevant information reached our
constituents, and also to make
certain we were obtaining their
critical feedback to adjust the state’s
COVID-19 response strategy.
Our team produced over 343
translations, responded to 625
constituent inquiries regarding
COVID-19 resources, co-produced
with La Mega Media over 90 hours of
radio news briefs and participated in
70 community network meetings
and 42 weekly blasts with COVID-19
updates.

343
Translations

625
Constituent
Inquiries

90
Hours of Radio
News Briefs
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20 IN
20 REVIEW
The 2020 Census presented the
challenge to creatively encourage
communities across the state to
complete their Census questionnaire
virtually. To this end, the commission
issued an aggressive bilingual
informational campaign through its
website and social media to ensure
Latinos had customized resources at
hand, and organizations could rely on
materials ready for distribution to
answer the most pressing questions
and concerns related to the Census.
Civic engagement was emphasized
through the 2020 General Elections.
The Public Policy Center developed
in-house, bilingual voter education
marketing materials and information
that went out to the public via social
media and directly to community
leaders. In partnership with the
Secretary of State’s office, our weekly
engagements offered timely and
robust voter education information.
Posts on social media (Twitter,
Facebook, and Instagram) received
23,000 impressions.

LATINO MENTAL
HEALTH NAVIGATORS
A $150,000 pilot project funded through
a grant from OhioMHAS (Ohio
Department of Mental Health and
Addiction Services) to reduce disparities

1,114

in availability, accessibility, and quality of

CLIENTS SERVED

behavioral healthcare services for

Our Lady of Guadalupe (Columbus)

Latinos; identify and target structural

Su Casa Hispanic Resource Center (Cincinnati)

barriers for this population and facilitate
navigation of systems of care; and
healthcare. Su Casa Hispanic Center in

95%

Cincinnati and Our Lady of Guadalupe in

CUSTOMERS

promote engagement in behavioral

Columbus were selected to implement
this program in their respective cities.

C

of Hispanic Origin.

OVID-19 S IMPA T ON MENTAL HEALTH
'

C

1,847

HEALTH EXPERTS AND LEADERS TRAINED
The Commission partnered with the National Hispanic & Latino Mental Health
Technology Transfer Center Network to equip health providers with the tools to
respond to triggers and trauma.
TOPICS:
Stress and Trauma Reactivation Experienced by Latino Families, Children, and
Youths During Emergencies
Mental Health Providers and Vicarious Trauma During National Emergencies
Coping with Stress During the Pandemic
Psychological First Aid
Culturally Responsive Programs to Improve Access to Mental Health Services to
Hispanics/Latinx Community

BUILDING
EXPERIEN ES &
IN REASING
APA ITY
C

C

C

C

$121,278
VALUE OF VISTA & VOLUNTEER HOURS

The commission works with

that expand their multicultural

4,930

acumen while they greatly scale the

VISTA & VOLUNTEER HOURS

university volunteers, as well as
AmeriCorps VISTA. These young
professionals acquire valuable skills

Commission's ability to serve the
Latino communities in Ohio.

OCHLA signed a
strategic alliance with
the Small Business
Administration
Columbus to create a
framework to grow
Hispanic businesses and
support Latino
entrepreneurs and small
business owners in Ohio.
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BY THE
NUMBERS

Than
k you
fo
pers
isten r your
com
ce
mitm
ent d and
uring
diffic
thes
ult ti
e
mes
.
-S h
a ron

Swe

da

400K

SOCIAL MEDIA
IMPRESSIONS

180K

WEBSITE VISITS

2177

PARTICIPANTS
FOR COMMISSION
HOSTED EVENTS

$6350

IN-KIND
CONTRIBUTIONS
RECEIVED

REPORTS AND
PUBLI C ATIONS

Our publications enable us to
connect and engage the
public in meaningful ways.

Click on the photos to access this years publications

HISPANI C IMPA C T
Hispanic Ohioans Are
Everyday Heroes

Featuring three publications
highlighting the outstanding work
of Latinos in the midst of the
Pandemic.

LATINO C OMMUNITY
REPORTS
The Digital Divide and Access
to Information
Outlines the challenges and
opportunities presented by digital
access, how the COVID-19
pandemic has impacted access to
information and what it means for
Latinos’ education, businesses and
everyday life.

Financial Literacy and Access

Explores the state of financial
literacy and access in our
Hispanic/Latino community. The
report highlights resources,
opportunities, and solutions to help
individuals, families, and
businesses in the realm of financial
access.
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VIRTUAL
EVENTS
AGENDA LATINA
Transformed from an in person into a
virtual event focused on building capacity
for Latino serving organizations, non
profits and grassroot organizations.
180 participants joined to discuss:
Trauma Informed Care During the
Pandemic
Food Insecurity Before and After COVID19
Educating and Serving Vulnerable
Communities
Minority Communities: Targets for
Disinformation Through Social Media
The Legal Landscape: What the Latino
Community Needs to Know

2020 OHIO LATINO AFFAIRS
SUMMIT
With 150 participants, over 30 presenters
and 17 breakout sessions, the summit
offered three tracks:
Health: The COVID-19 pandemic’s impact,
health access, equity, and the overall
wellbeing of Latinos.
Education: Challenges and opportunities
faced by teachers, students, and families
and how this has affected learning and
engagement.
Business: Learning to function in the
pandemic environment, how to pivot
business models, access Cares Act and loan
opportunities.
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OUR PARTNERS &
COLLABORATORS

ADVISORY BOARDS

In 2020, the Commission's staff served on advisory roles in 18 different councils,
where they were able to share their expertise in cross cultural communications,
outreach strategy, cultural competence, diversity and inclusion.

Asthma Advisory Council, Ohio

Miami University Latino Alumni

Department of Health

Association

Census 2020 Hispanic Outreach Co-

Ohio Department of Education Whole

Chair, Franklin County

Child Advisory Group

Council of Unaccompanied Minors

New American Advisory Council

Franklin County Sheriffs Advisory Board

COVID-19 Minority Health Strike Force
Team

Board of Directors, National Association

Advisory Board, Office of Diversity and

of Latino Elected Officials (NALEO)

Inclusion, City of Columbus

Strategic Action Plan on Aging Advisory

Ohio Department of Education English

Committee, Ohio Department of Aging

Learner Advisory Committee

Equity Advisory Council, Franklin County

Ohio Council to Advance Maternal

Public Health Department

Health, Ohio Department of Health

2020 Diversifying the Education

Trauma Informed Care Work Group, Ohio

Profession in Ohio Taskforce, Ohio

Department of Mental Health and

Department of Education

Addiction Services

Disparities and Cultural Competence
Advisory Committee (DACC) Ohio
Department of Mental Health and
Addiction Services

President’s Diversity and Equity Advisory
Board, Northeast Ohio Medical University
(NEOMED)

ADVISE | CONNECT | BUILD
77 S HIGH ST 18TH FLOOR
COLUMBUS, OHIO 43215
HTTP://OCHLA.OHIO.GOV/
614-466-8333

FOLLOW US ON SOCIAL MEDIA
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